COMBI FRIDGE
Model: HC-V336E++/ HC-V336XE++

e Combi fridge
e Net capacity: 341L
e Energyclass: E
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Thank you for purchasing this product!

I. INTRODUCTION J

Before using the appliance, please read carefully this instruction manual and keep it for future
reference.

This instruction manual is designed to provide you with all required instructions related to the
installation, use and maintenance of the appliance.

In order to operate the unit correctly and safety, please read this instruction manual carefully before
installation and usage.

“ J
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> Combi fridge
» User manual

ﬁ > Warranty card
N



http://www.heinner.com/

www.heinner.com

Il. INTRODUCTION J

Before using the appliance, please read carefully this instruction manual and keep it for future
reference.

This instruction manual is designed to provide you with all required instructions related to the
installation, use and maintenance of the appliance.

In order to operate the unit correctly and safety, please read this instruction manual carefully before
installation and usage.

“ J

lll. CONTENT OF YOUR PACKAGE J

> Combi fridge
» User manual

ok > Warranty card
|
N



http://www.heinner.com/

www.heinner.com

GENERAL WARNINGS!

WARNING: Keep ventilation openings, in the appliance enclosure or in the
built-in structure, clear of obstruction.

WARNING: Do not use mechanical devices or other means to accelerate the
defrosting process, other than those recommended by the manufacturer.
WARNING: Do not use electrical appliances inside the food storage
compartments of the appliance, unless they are of the type recommended by
the manufacturer.

WARNING: Do not damage the refrigerant circuit.

WARNING: In order to avoid any hazards resulting from the instability of the
appliance, it must be fixed in accordance with the following instructions:
WARNING: When positioning the appliance, ensure the supply cord is not
trapped or damaged.

WARNING: Do not locate multiple portable socket-outlets or portable power
supplies at the rear of the appliance.

WARNING: In order to avoid any hazards resulting from the instability of the
appliance, it must be fixed in accordance with the following instructions:

&Symbol ISO 7010 W021

WARNING: Risk of fire / flammable materials

e |f your appliance uses R600a as a refrigerant (this information will be
provided on the label of the cooler) you should take care during transportation
and installation to prevent the cooler elements from being damaged. R600a is
an environmentally friendly and natural gas, but it is explosive. In the event of
a leak due to damage of the cooler elements, move your fridge away from
open flames or heat sources and ventilate the room where the appliance is
located for a few minutes.

e While carrying and positioning the fridge, do not damage the cooler gas
circuit.

e Do not store explosive substances such as aerosol cans with a flammable
propellant in this appliance.

e This appliance is intended to be used in household only.

e |f the socket does not match the refrigerator plug, it must be replaced by the
manufacturer, a service agent or similarly qualified persons in order to avoid a
hazard.

e A specially grounded plug has been connected to the power cable of your
refrigerator. This plug should be used with a specially grounded socket of 16
amperes. If there is no such socket in your house, please have one installed by
an authorised electrician.

e This appliance can be used by children aged from 8 years and above and
persons with reduced physical, sensory or mental capabilities or lack of
experience and knowledge if they have been given supervision or instruction
concerning use of the appliance in a safe way and understand the hazards
involved. Children shall not play with the appliance. Cleaning and user
maintenance shall not be made by children without supervision.

e Children aged from 3 to 8 years are allowed to load and unload refrigerating
appliances. Children are not expected to perform cleaning or user
maintenance of the appliance, very young children (0-3 years old) are not
expected to use appliances, young children (3-8 years old) are not expected to
use appliances safely unless continuous supervision is given, older children
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(8-14 years old) and vulnerable people can use appliances safely after they
have been given appropriate supervision or instruction concerning use of the
appliance. Very vulnerable people are not expected to use appliances safely
unless continuous supervision is given.

e If the supply cord is damaged, it must be replaced by the manufacturer, an
ﬁuthoorlised service agent or similar qualified persons, in order to avoid a

azard.
e This appliance is not intended for use at altitudes exceeding 2000 m.

NOTES:

e Please read the instruction manual carefully before installing and using your
appliance. We are not responsible for the damage occurred due to misuse.

e Follow all instructions on your appliance and instruction manual, and keep
]’Ehis manual in a safe place to resolve the problems that may occur in the
uture.

e This appliance is produced to be used in homes and it can only be used in
domestic environments and for the specified purposes. It is not suitable for
commercial or common use. Such use will cause the guarantee of the
appliance to be cancelled and our company will not be responsible for losses
incurred.

e This appliance is produced to be used in houses and it is only suitable for
cooling / storing food. It is not suitable for commercial or common use and/or
for storing substances except for food. Our company is not responsible for
losses to be incurred in the contrary case.

SAFETY WARNINGS:

* Do not connect your Fridge Freezer to the mains electricity supply using an
extension lead.

* Do not plug in damaged, torn or old plugs.

* Do not pull, bend or damage the cord.

e This appliance is designed for use by adults, do not allow children to play
with the appliance or let them hang off the door.

¢ Never touch the power cord/plug with wet hands as this could cause a short
circuit or electric shock.

e Do not place glass bottles or beverage cans in the ice-making compartment
as they can burst as the contents freeze.

* Do not place explosive or flammable material in your fridge. Place drinks with
high alcohol content vertically in the fridge compartment and make sure that
their tops are tightly closed.

e When removing ice from the ice-making compartment, do not touch it. Ice
may cause frost burns and/or cuts.

¢ Do not touch frozen goods with wet hands. Do not eat ice-cream or ice cubes
immediately after you have taken them out of the ice-making compartment.

* Do not re-freeze frozen goods after they have melted. This may cause health
issues such as food poisoning.

* Do not cover the body or top of fridge with lace. This affects the performance
of your fridge.

e Secure any accessories in the fridge during transportation to prevent damage
to the accessories.

* Do not use plug adapter.
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To avoid contamination of food, please respect the following instructions:

® Opening the door for long periods can cause a significant increase of the
temperature in the compartments of the appliance.

e Clean regularly surfaces that can come in contact with food and accessible
drainage systems

e Store raw meat and fish in suitable containers in the refrigerator, so that it is
not in contact with or drip onto other food.

e Two-star frozen-food compartments are suitable for storing pre-frozen food,
storing or making ice cream and making ice cubes.

® One-, two- and three-star compartments are not suitable for the freezing of
fresh food.

e If the refrigerating appliance is left empty for long periods, switch off, defrost,
clean, dry, and leave the door open to prevent mould developing within the
appliance.
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This presentation os only for information about the parts of the appliance

10

11 e
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. Parts may vary according to the apliance model.

A Fridge compartment 9 Freezer upper room cover / upper basket
B Freezer compartment 10 Freezer middle basket
1 Thermostat knob 11 Freezer bottom basket
2 Lamp cover 12 Levelling feet
3 Turbo fan* (some models) 13 Freezer glass shelves
4 Wine rack* (some models) 14 Bottle shelf
5 Frisge shelves 15 Adjustable door shelf / door shelf
6 Chiller* (some models) 16 Door shelf
7 Crisper cover 17 Egg holder
8 Crisper 18 Ice tray
19 Plastic scrapper * (some models)

General notes:
Fresh Food Compartment (Fridge): Most efficient use of energy is ensured in the
configuration with the drawers in the bottom part of the appliance, and shelves evenly
distributed, position of door bins does not affect energy consumption.

Freezer Compartment (Freezer): Most Efficient use of energy is ensured in the configuration

with the drawers and bins are on stock position.
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Dimensions
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Overall dimensions
H1 mm 1860
w1 mm 605
D1 mm 650

Space required in use

H2 mm 2010
W2 mm 705
D2 mm 690

Overall space required in use

W3 mm 937,5

D3 mm 1243,5
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Before using the appliance, you should pay attention to the following points:

¢ The operating voltage for your fridge is 220-240 V at 50Hz.

¢ The plug must be accessible after installation.

e Before connecting your fridge freezer, ensure that the information on the data plate
(voltage and connected load) matches that of the mains electricity supply. If in doubt,
consult a qualified electrician.

¢ Insert the plug into a socket with an efficient ground connection. If the socket has no
ground contact or the plug does not match, we recommend you consult a qualified
electrician for assistance.

¢ The appliance must be connected with a properly installed fused socket. The power supply
(AC) and voltage at the operating point must match with the details on the name plate of the
appliance (the name plate is located on the inside left of the appliance).

* We do not accept responsibility for any damages that occur due to ungrounded usage.

¢ Place your fridge where it will not be exposed to direct sunlight.

e Your appliance should be at least 50 cm away from stoves, gas ovens and heater cores, and
at least 5 cm away from electrical ovens.

e Your fridge should never be used outdoors or exposed to rain.

¢ When your fridge is placed next to a deep freezer, there should be at least 2 cm between
them to prevent humidity forming on the outer surface.

¢ Do not place anything on your fridge, and install your fridge in a suitable place so that at
least 15 cm of free space is available above it.

¢ Use the adjustable front legs to make sure your appliance is level and stable. You can
adjust the legs by turning them in either direction. This should be done before placing food
in the fridge.

» Before using your fridge, wipe all parts with a solution of warm water and a teaspoon of
sodium bicarbonate, then rinse with clean water and dry. Place all parts in the fridge after
cleaning.

¢ Install the plastic distance guide (the part with black vanes at the rear) by turning it 90° (as
shown in the figure) to prevent the condenser from touching the wall.

* The refrigerator should be placed against a wall with a free space not exceeding 75 mm.
Before using the appliance

e When using your fridge for the first time, or after transportation, keep it in an upright
position for at least 3 hours before plugging into the mains. This allows efficient operation
and prevents damage to the compressor.

 Your fridge may have a smell when it is operated for the first time. This is normal and the

smell will fade away when your fridge starts to cool.
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Less Frost Technology:
Thanks to the wrap around evaporator, LessFrost technology offers more efficient cooling,
less manual defrost requirement and more flexible storage room.

THERMOSTAT SETTING

The fridge freezer thermostat automatically regulates the inside temperature of the
compartments. By rotating the knob from position 1 to 5, colder temperatures can be
obtained.

Important note: Do not try to rotate knob beyond position 1, it will stop your appliance
from working.

Freezer & fridge thermostat setting

1 — 2: For short-term storage of food in the freezer

compartment, you can set the knob between the
minimum and medium position.

3 — 4: For long-term storage of food in the freezer
compartment, you can set the knob to the medium
position.

5: For freezing fresh food. The appliance will work for
longer. So, after the desired condition is reached,

Thermostat knob

return the knob to the previous setting.

Super freezing:

This switch shall be used as superfreeze switch. For maximum freezing capacity, please
turn on this switch before 24 hours placing fresh food. After placing fresh food in the
freezer, 24 hours ON position is generally sufficient. In order to save energy, please turn off
this switch after 24 hours from placingfresh food.

Winter Switch: If ambiant temperature is below 16 oC, this switch shall be used as winter
switch and it keeps your fridge above 0°C while freezer is below -18°C in low ambiants.

Warnings about Temperature Adjustments

*The ambient temperature, temperature of the freshly stored food and how often the
door is opened affects the temperature in the refrigerator compartment. If required,
change the temperature setting.

¢ We recommend that you do not operate your fridge in environments where the ambient
temperature is below 10°C because this will reduce its efficiency.
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¢ When setting the thermostat, take into consideration how often the appliance doors are
opened and closed, how much food is stored in the refrigerator, and the environment in
which the refrigerator is located.

¢ Your fridge should be operated up to 24 hours according to the ambient temperature
without interruption after being plugged in to be completely cooled. Do not open doors of
your fridge frequently and do not place much food inside it in this period.

e During power cut, to prevent any compressor problem you should unplug the
refrigerator. You should delay pluging in 5 — 10 minutes after your power supply returns. If
you plug out the refrigerator for a reason you should wait at least 5 min to replug. It is
important for avoiding damage to refrigerator’s components.

¢ Your appliance is designed to operate in the ambient temperature ranges stated in the
standards, according to the climate class stated in the information label. It is not
recommended that your fridge is operated in the environments which are outside of the
stated temperature ranges. This will reduce the cooling efficiency of the appliance.

¢ Your appliance is designed to operate in the ambient temperature (T/SN = 10°C - 43°C)
intervals stated in the standards, according to the climate class displayed on the
information label. We do not recommend operating your appliance out of the stated
temperature limits in terms of cooling effectiveness.

Climate class and meaning:

T (tropical): This refrigerating appliance is intended to be used at ambient temperatures
ranging from 16 °C to 43 °C.

ST (subtropical): This refrigerating appliance is intended to be used at ambient
temperatures ranging from 16 °C to 38 °C.

N (temperate): This refrigerating appliance is intended to be used at ambient
temperatures ranging from 16 °C to 32 °C.

SN (extended temperate): This refrigerating appliance is intended to be used at ambient
temperatures ranging from 10 °C to 32 °C.

10
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Accessories
Visual and text descriptions in the accessories section may vary according to the model

of your appliance.
Ice tray
o Fill the ice tray with water and place in freezer compartment.
¢ After the water completely turned into ice, you can twist the tray as shown below to get

the ice cube.

Plastic scraper

After a period of time frost will build up in certain areas in the freezer compartment. The
frost accumulated in the freezer should be removed periodically. Use the plastic scraper
provided if necessary. Do not use sharp metal objects for this operation. They could

puncture the refrigerator circuit and cause irreparable damage to the unit.

The Freezer Box
The freezer box allows food to be accessed more easily.
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Removing the freezer box:
¢ Pull the box out as far as possible

e Pull the front of the box up and out
Carry out the opposite of this operation when refitting the sliding compartment.

11
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The Fresh Dial

Fresh dial

If the crisper is full, the fresh dial located in front of the crisper should be opened. This
allows the air in the crisper and the humidity rate to be controlled, to increase the life of
food within.

The dial, located behind the shelf, must be opened if any condensation is seen on the glass
shelf.

-

‘l‘ ANI) IVIAIT

e Disconnect the unit from the power supply before cleaning.

¢ Do not clean the appliance by pouring water.

¢ Make sure that no water enters the lamp housing and other electrical components.

¢ The refrigerator should be cleaned periodically using a solution of bicarbonate of soda and
lukewarm water.

e Clean the accessories separately with soap and water Do not clean them in the
dishwasher.

¢ Do not use abrasive products, detergents or soaps. After washing, rinse with clean water
and dry carefully. When you have finished cleaning, reconnect the plugto the mains supply
with dry hands.

¢ Clean the condenser with a broom at least twice a year. This will help you to save on
energy costs and increase productivity.

THE POWER SUPPLY MUST BE DISCONNECTED.

"

12
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DEFROSTING
Defrosting the fridge compartment

e Defrosting occurs fully automatically in fridge compartment during operation; the
defrosted water collected by the evaporating tray and evaporates automatically.

* The evaporating tray and water drain hole (back of the refrigerator crisper shelf) should
be cleaned periodically to prevent the water from collecting on the bottom of the fridge
instead of flowing out.

Defrosting the freezer compartment

Small amounts of frost will accumulate inside the freezer, depending on the length of time
the door may be left open or the amount of moisture introduced. It is essential to ensure
that no frost or ice is allowed to form in places where it will affect the close fitting of the
door seal. This might allow air to penetrate the cabinet, encouraging continuous running of
the compressor. Thin frost formation is quite soft and can be removed with a brush or
plastic scraper.

¢ Do not use metal or sharp scrapers, mechanical devices or other means to accelerate the
defrosting process. Remove all dislodged frost from the cabinet floor. It is not necessary to
switch off the appliance for the removal of thin frost.

¢ For the removal of heavy ice deposits, disconnect the appliance from the mains supply,
empty the contents into cardboard boxes and wrap in thick blankets or layers of paper to
keep cool. Defrosting will be most effective if carried out when the freezer is nearly empty
and should be carried out as quickly as possible to prevent an unnecessary increase in the
temperature of the contents.

¢ Do not use metal or sharp scrapers, mechanical devices or other means to accelerate the
defrosting process. An increase in temperature of frozen food during defrosting will
shorten the storage life. Keep contents well wrapped and cool while defrosting is taking
place.

13
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¢ Dry the inside of the compartment with a sponge or a clean cloth.

¢ To accelerate the defrosting process, place one or more bowls of warm water in the
freezer compartment.

e Examine the contents when replacing them in the freezer and if some of the packages
have thawed out, they should be eaten within 24hours,

Replacing LED lighting

If your refrigerator has LED lighting contact the help desk as this should be changed by
authorized personnel only.

14
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Refrigerator compartment

¢ To reduce humidity and consequent increase of frost never place liquids in unsealed
containers in the refrigerator. Frost tends to concentrate in the coldest parts of the
evaporator and in time will require more frequent defrosting.

¢ Never place warm food in the refrigerator. Warm food should be allowed to cool at room
temperature and should be arranged to ensure adequate air circulation in the refrigerator
compartment.

e Make sure no items are in direct contact with the rear wall of the appliance as frost will
develop and packaging will stick to it. Do not open the refrigerator door frequently.

¢ Arrange the meat and cleaned fish(wrapped in packages or sheets of plastic) which you
will use in 1-2 days,in the bottom section of the refrigerator compartment(that is above
the crisper) as this is the coldest section and will ensure the best storing conditions.

¢ You can put the fruits and vegetables into crisper without packing.

e Storing fruit and vegetables separately helps prevent ethylene-sensitive vegetables
(green leaves, broccoli, carrot, etc.) being affected by ethylene-releaser fruits (banana,
peach, apricot, fig etc.).

¢ Do not put wet vegetables into the refrigerator.

e Storage time for all food products depends on the initial quality of the food and an
uninterrupted refrigeration cycle before refrigerator storage.

¢ To avoid cross-contamination do not store meat products with fruit and vegetables

¢ Water leaking from meat may contaminate other products in the refrigerator. You should
package meat products and clean any leakages on the shelves.

*Do not put food in front of the air flow passage.

¢ Consume packaged foods before the recommended expiry date.

NOTE: Potatoes, onions and garlic should not be stored in the refrigerator.

¢ For normal working conditions, it will be sufficient to adjust the temperature setting of
your refrigerator to +4 °C.

¢ The temperature of the fridge compartment should be in the range of 0-8 °C, fresh foods
below 0 °C are iced and rotted, bacterial load increases above 8 °C, and spoils.

¢ Do not put hot food in the refrigerator immediately, wait for the temperature to pass
outside. Hot foods increase the degree of your refrigerator and cause food poisoning and
unnecessary spoiling of the food.

¢ Meat, fish, etc. should be store in the chiller compartment of the food, and the vegetable
compartment is preferred for vegetables. (if available)

» To prevent cross contamination, meat products and fruit vegetables are not stored
together.

* Foods should be placed in the refrigerator in closed containers or covered to prevent
moisture and odors.

15
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Some recommendations have been specified below for the placement and storage of your
food in the cooling compartment.

Food Maximum storing time Where to place in the fridge
compartment

Vegetables and fruits 1 week Vegetable bin

Meet and fish 2 -3 days Wrapped in plastic foil or bags
or in a meat container (on the
glass shelf)

Fresh cheese 3-4 days In special door shelf

Butter and margarine 1 week In special door shelf

Bottled products milk Until the expiry date | In special door shelf

and yoghurt recommended by the

producer
Eggs 1 month In the egg shelf
Cooked food All shelves

Freezer compartment

¢ The freezer is used for storing frozen food, freezing fresh food, and making ice cubes.

e For freezing fresh food; wrap and seal fresh food properly, that is the packaging should
be air tight and shouldn’t leak. Special freezer bags, aluminum foil polythene bags and
plastic containers are ideal.

* Do not store fresh food next to frozen food as it can thaw the frozen food.

» Before freezing fresh food, divide it into portions that can be consumed in one sitting.

* Consume thawed frozen food within a short period of time after defrosting

* Never place warm food in the freezer compartment as it will thaw the frozen food.

¢ Always follow the manufacturer's instructions on food packaging when storing frozen
food. If no information is provided food, should not be stored for more than 3 months
from the date of purchase.

e When purchasing frozen food, make sure that it has been stored under appropriate
conditions and that the packaging is not damaged.

* Frozen food should be transported in appropriate containers and placed in the freezer as
soon as possible.

¢ Do not purchase frozen food if the packaging shows signs of humidity and abnormal
swelling. It is probable that it has been stored at an unsuitable temperature and that the
contents have deteriorated.

e The storage life of frozen food depends on the room temperature, the thermostat
setting, how often the door is opened, the type of food, and the length of time required to
transport the product from the shop to your home. Always follow the instructions printed
on the packaging and never exceed the maximum storage life indicated.

16
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* The maximum amount of fresh food (in kg) that can be frozen in 24 hours is indicated on the
appliance label.

* To use the maximum capacity of the freezer compartment, use the glass shelves for the upper
and middle section, and use the lower basket for the bottom section.

e Use the fast freezing shelf to freeze home cooking (and any other food which needs to be
frozen quickly) more quickly because of the freezing shelf’s greater freezing power. Fast freezing
shelf is the bottom drawer of the freezer compartment.

The table below is a quick guide to show you the most efficient way to store the major food
groups in your freezer compartment.

Meat and fish Preparation Maximum storing time (month)
Steak Wrapping in a foil 6-8

Lamb meat Wrapping in a foil 6-8

Veal roast Wrapping in a foil 6-8

Veal cubes In small pieces 6-8

Lamb cubes In pieces 4-8

Minced meat In packages without using 1-3

spices
Giblets (pieces) In pieces 1-3
Bologna sausage/salami Should be packaged even if it

has membrane

Chicken and turkey Wrapping in a foil 4-6

Goose and duck Wrapping in a foil 4-6

Deer, rabbit, wild boar In 2.5 kg portions and as 6-8
fillets

Fresswater fishes (salmon, carp) | After cleaning the bowesl and 2

Lean fish: bass, turbot, flounder scales of the fish, eash and 4

Fatty fishes (tunny, bluefish) dry it, and if necessary, cut off 2-4
the tail and head

Shellfish Cleaned and in bags 4-6

Caviar In its package, aluminum or 2-3

plastic container

Snails In salty water, aluminum or 3
plastic container

Note: Frozen meat should be cooked as fresh meat after being thawed. If the meat is not
cooked after being thawed, it must not be re-frozen.

17
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Dairy products Preparation Maximum storing time | Storing conditions
(months)

Packet (homogenize) | In its own packet 2-3 Pure milk — in its own

milk packet

Cheese - excluding | In slices 6-8 Original package may

white cheese be used for short
storing  period. It
should be wrapped in
foil for longer periods.

Butter, margarine In its package 6

Vegetables and fruits

Preparation

Maximum storing time (months)

String beans and beans Wash and cut into small pieces and 10-13
boil in water

Beans Hull and wash and boil in water 12

Cabbage Cleaned and boil in water 6-8

Carrot Clean and cut to slices and boil in 12
water

Pepper Cut the stem, cut into two pieces, 8-10
remove the core and boil in water

Spinach Washed and boil in water 6-9

Cauliflower Take the leaves apart, cut the heart 10-12
into pieces, and leave it in water with
a little lemon juice for a while

Eggplant Cut to pieces of 2cm after washing 10-12

Corn Clean and pack with its stem or as 12
sweet corn

Apple and pear Peel and slice 8-10

Apricot and peach Cut into two pieces and remove the 4-6
stone

Strawberry and blackberry | Wash and hull 8-12

Cooked fruits Adding 10 % of sugar in the container 12

Plum, cherry, sourberry Wash and hull the stems 8-12

18
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Maximum storing time | Thawing timein room | Thawing time in oven
(months) temperature (hours) (minutes)

Bread 4-6 2-3 4-5 (220-225 °C)

Biscuits 3-6 1-1.5 5-8 (190-200 °C)

Pastry 1-3 2-3 5-10 (200-225 °C)

Pie 1-1.5 3-4 5-8 (190-200 °C)

Phyllo dough 2-3 1-1.5 5-8 (190-200 °C)

Pizza 2-3 2-4 15-20 (200 °C)

TRANSPORTATION AND CHANGING OF INSTALLATION POSITION

Transportation and changing of installation position

¢ The original packages and foamed polystyrene (PS) can be retained if required.

¢ During transportation, the appliance should be secured with a wide string or a strong

rope. The instructions written on the corrugated box must be followed while transporting.

e Before transporting or changing the installation position, all the moving objects
(ie,shelves,crisper...) should be taken out or fixed with bands in order to prevent them from

getting damaged.

Carry the fridge in the upright position.

Repositioning the door

¢ It is not possible to change the opening direction of your refrigerator door, if the door

handle on your refrigerator is installed from the front surface of the door.

e It is possible to change the opening direction of the door on models without any handles.
¢ If the door opening direction of your refrigerator may be changed, you should contact the

nearest Authorised Service Agent to have the opening direction changed.

19
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If the fridge freezer is not working properly, it may be a minor problem, therefore to save
time and money, check the following, before calling an electrician.

What to do if your appliance does not operate

Check that:

* There is no power

¢ The general switch in your home is disconnected

¢ The thermostat setting is on the «e» position

* The socket is not faulty. To check this, plug the appliance in to another socket which you
know is working.

What to do if your appliance performs poorly
Check that:
* You have overloaded the appliance,
e The thermostat setting is on position “1” (if so set the thermostat dial to a suitable
value).
* The doors are closed properly,
¢ There is no dust on the condenser,
* There is enough space at the rear and side walls.
If your fridge is operating too loudly
Normal Noises
Cracking (Ice cracking) Noise:
During automatic defrosting.
When the appliance is cooled or warmed (due to expansion of appliance material).
Short cracking: Heard when the thermostat switches the compressor on/off.
Compressor noise
¢ Normal motor noise: This noise means that the compressor operates normally
* The compressor may cause more noise for a short time when it is first activated.
Bubbling noise and splash:
¢ This noise is caused by the flow of the fridge freezer in the tubes of the system.
If you hear any other noises check that:
v" The appliance is level
v" Nothing is touching the rear of the appliance
v" The objects on the appliance are vibrating.
Water flow noise: Normal flow noise of water flowing to the evaporation container
during defrosting. This noise can be heard during defrosting.
Air Blow Noise: Normal fan noise. This noise can be heard in fridges during normal
operation of the system due to the circulation of air.

20
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If there is water in the lower part of the fridge freezer.

Check that:

The drain hole for the water is not clogged (use the defrost drain plug to clean the drain
hole).

Recommendations

¢ If you do not intend to use the appliance for long time (for example during the summer
holidays) unplug and clean the appliance and leave the door open to prevent the
formation of mildew and smells.

¢ To stop the appliance completely, unplug it from the main socket (for cleaning and
when the doors are left open).

¢ If a problem persists after you have followed all the instructions above, please consult
the nearest Authorised Service Centre.

Tips for saving energy

1. Install the appliance in a cool, well ventilated room , but not in direct sunlight and not
near a heat source (radiator, cooker.. etc). Otherwise use an insulating plate.

2. Allow warm food and drinks to cool down outside the appliance.

3. When thawing frozen food, place it in the refrigerator compartment. The low
temperature of the frozen food will help to cool the refrigerator compartment when it is
thawing. This will help to save energy. If the frozen food is put out, it results in a waste of
energy.

4. Cover drinks or other liquids when placing them in the appliance Otherwise humidity
increases in the appliance. Therefore, the working time gets longer. Also covering drinks
and other liquids helps to preserve smell and taste.

5. Try to avoid keeping the doors open for long periods or opening the doors too
frequently as warm air will enter the cabinet and cause the compressor to switch on
unnecessarily often.

6. Keep the covers of the different temperature compartments (crisper, chiller ...etc )
closed

7. The door gasket must be clean and pliable. In case of wear, replace the gasket.

8. Energy consumption is declared with maximum load and using only bottom freezer
drawer and bottom glass shelf.
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CUSTOMER CARE AND SERVICE

Always use original spare parts.
When contacting our Authorised Service Centre, ensure that you have the following data
available: Model and Serial Number.

The information can be found on the rating plate. Subject to change without notice.
TECHNICAL DATA

The technical information is situated in the rating plate on the internal side of the
appliance and on the energy label.

The QR code on the energy label supplied with the appliance provides a web link to the
information related to the performance of the appliance in the EU EPREL database.
Keep the energy label for reference together with the user manual and all other
documents provided with this appliance.

It is also possible to find the same information in EPREL using the link https://
eprel.ec.europa.eu and the model name and product number that you find on the rating
plate of the appliance.

To access information about your product in the EPREL portal, you can scan the codes
below:

HC-V336E++ HC-V336XE++

Thank you for purchasing this product. If you need support with your product, visit our
website using the links below.

Get User manuals: https://www.heinner.ro

Get Service information: https://www.heinner.ro
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— Environment friendly disposal
You can help protect the environment!
Please remember to respect the local regulations: hand in the non-working electrical equipment’s to

an appropriate waste disposal center.

< J

HEINNER is a registered trademark of Network One Distribution SRL. Other brands and product

names are trademarks or registered trademarks of their respective holders.

No part of the specifications may be reproduced in any form or by any means or used to make any
derivative such as translation, transformation, or adaptation without permission from NETWORK

ONE DISTRIBUTION.
Copyright © 2013 Network One Distibution. All rights reserved.

www.heinner.com, http://www.nod.ro

http://www.heinner.com, http://www.nod.ro j

C€

his product is in conformity with norms and standards of European Community J

Importer: Network One Distribution
Marcel lancu Street, 3-5, Bucharest, Romania

Tel: +40 21 211 18 56, www.heinner.com , www.nod.ro
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COMBINA FRIGORIFICA
Model: HC-V336E++/ HC-V336XE++

o
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o
)
c
S
)
<
3

e Combina frigorifica
e (Capacitate neta: 341L
e (lasa energetica: E
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Va multumim pentru alegerea acestui produs!

I.  INTRODUCERE J

inainte de a utiliza acest aparat, cititi cu atentie manualul de instructiuni si pdstrati-l pentru

consultdri ulterioare.

Acest manual este conceput pentru a va oferi toate instructiunile necesare referitoare la instalarea,
utilizarea si intretinerea aparatului.

Pentru utilizarea corecta si in siguran{a a aparatului, va rugam sa cititi cu atentie acest manual de

instructiuni, inainte de instalare si utilizare.

“ J

CONTINUTUL PACHETULUI D

» Combina frigorifica
B » Manual de utilizare
» Certificat de garantie

e
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Avertizari generale

AVERTIZARE: Mentineti fantele de ventilatie ale aparatului libere de obstacole.
AVERTIZARE: Nu utilizati dispozitive mecanice sau alte mijloace pentru a
accelera procesul de dezghetare, cu exceptia celor recomandate de catre
producator.

AVERTIZARE: Nu utilizati aparate electrice in interiorul compartimentelor de
depozitare a alimentelor, exceptand cazul in care acestea sunt de tipul celor
recomandate de catre producator.

AVERTIZARE: Nu deteriorati circuitul agentului frigorific.

AVERTIZARE: Pentru a evita riscurile ce survin in urma instabilitatii aparatului,
acesta trebuie fixat conform instructiunilor urmatoare:

AVERTIZARE: Cand pozitionati aparatul, verificati cablul de alimentare sa nu fie
comprimat sau deteriorat.

AVERTIZARE: Nu plasati prize portabile multiple sau surse de alimentare
portabile la partea din spate a aparatului.

Simbol ISO 7010 W021

AVERTIZARE: Risc de incendiu / materiale inflamabile

e Dacad aparatul dumneavoastra utilizeaza agentul frigorific R600a (aceasta
informatie se afld pe eticheta frigiderului) trebuie sa aveti grija in timpul
transportului si al instalarii pentru a impiedica deteriorarea elementilor de
racire ai aparatului. Aceasta chiar daca R600a este un gaz natural, care nu
afecteaza mediul inconjurator. In cazul unei scurgeri provocate de deteriorarea
elementilor de racire, mutati frigiderul la distanta de flacari deschise sau de
surse de caldura si aerisiti cateva minute incaperea in care se afla aparatul.

e Nu deteriorati circuitul gazului de racire in timpul transportului si pozitionarii
frigiderului.

e Nu depozitati in aparat substante explozive precum doze de aerosoli cu gaz
propulsor inflamabil.

e Acest aparat este destinat a fi utilizat numai in gospodarie.

e Daca stecherul frigiderului nu se potriveste cu priza, el trebuie inlocuit de
catre producator, de agentul sau de service sau de persoane cu o calificare
similara, pentru a evita pericolele.

e Cablul de alimentare al frigiderului este echipat cu un stecher special cu
impamantare. Acest stecher trebuie utilizat cu o priza speciala cu
impamantare, de 16 amperi. Daca nu aveti o astfel de priza in locuinta
dumneavoastra, apelati la un electrician autorizat pentru a o instala.

e Acest produs poate fi utilizat de catre copii cu varsta minima de 8 ani si de
persoanele cu capacitati fizice, senzoriale sau mentale reduse sau lipsa de
experienta si cunostinte, daca acestia au fost supravegheati sau instruiti cu
privire la utilizarea produsului intr-un mod sigur si ca inteleg pericolele
implicate. Copiii nu trebuie sa se joace cu produsul. Operatiunile de curatare si
intretinere nu trebuie sa fie efectuate de catre copii fara supraveghere.

e Copiii cu varste intre 3 si 8 ani au voie sa incarce si sa descarce aparatele de
refrigerare. Copiii nu trebuie sa efectueze curatarea sau intretinerea aparatului;
copiii foarte mici (intre 0-3 ani) nu trebuie sa utilizeze aparatul; copiii mici
(intre 3-8 ani) trebuie sa utilizeze aparatul in conditii de siguranta doar daca
sunt supravegheati permanent; copiii mai mari (intre 8-14 ani) si persoanele
vulnerabile pot utiliza aparatul in conditii de siguranta dupa ce au fost
supravegheati sau instruiti in mod corespunzator privind utilizarea aparatului.
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Persoanele foarte vulnerabile trebuie sa utilizeze aparatul in conditii de
siguranta doar daca sunt supravegheate permanent.

¢ |[n cazul in care cablul de alimentare este deteriorat, acesta trebuie Tnlocuit
de catre producator, agentul sau de service sau persoane cu o calificare
similara, pentru a evita pericolele.

e Acest produs nu este destinat a fi utilizat la altitudini de peste 2000 de metri.

NOTE:

e Tnainte de instalarea si utilizarea aparatului, v rugdm s3 cititi cu atentie
manualul de instructiuni. Nu suntem responsabili pentru deteriorarea cauzata
de utilizarea necorespunzatoare.

e Respectati toate instructiunile de pe aparat si din manualul de instructiuni si
pastrati acest manual la loc sigur, pentru a remedia problemele care ar putea
interveni in viitor.

e Acest aparat este destinat uzului casnic si trebuie utilizat numai in scopurile
specificate. Nu este destinat pentru uz comercial sau uz comun. O astfel de
utilizare va duce la anularea garantiei aparatului, iar compania noastra nu va fi
responsabila pentru pierderile care vor aparea.

e Acest aparat este produs pentru utilizarea casnica si este potrivit numai
pentru racirea/depozitarea alimentelor. Nu este potrivit utilizarii comerciale
sau in comun si/sau pentru depozitarea substantelor nealimentare. Compania
noastra nu este responsabila pentru pierderile care vor aparea in caz contrar.

AVERTIZARI PRIVIND SIGURANTA:

e Nu conectati congelatorul frigiderului la reteaua de electricitate cu ajutorul
unui prelungitor.

* Nu conectati la prize defecte, fisurate sau vechi.

e Nu trageti, indoiti sau deteriorati cablul.

e Acest aparat este proiectat pentru a fi utilizat de catre adulti; nu permiteti
copiilor sa se joace cu acest aparat sau sa se lase pe usa.

e Nu atingeti niciodata cablul de alimentare/fisa cu mainile ude, deoarece
aceasta ar putea provoca un scurtcircuit sau un soc electric.

e Nu introduceti sticle sau doze cu bauturi in compartimentul de producere a
ghetii, deoarece ar putea exploda in urma congelarii continutului.

e Nu amplasati materiale explozive sau inflamabile in frigider. Amplasati
bauturile cu continut ridicat de alcool in pozitie verticala si asigurati-va ca
recipientele sunt inchise etans.

e Atunci cand scoateti gheata din compartimentul de producere a ghetii, nu o
atingeti. Gheata poate provoca degeraturi si/sau poate tdia.

e Nu atingeti produsele congelate cu mainile ude! Nu mancati inghetata si
cuburile de gheata imediat dupa ce le-ati scos din compartimentul de produs
gheata!

e Nu recongelati alimentele dupa ce acestea s-au topit. Acest lucru ar putea
cauza probleme de sanatate, cum ar fi toxiinfectiile alimentare.

e Nu acoperiti corpul sau partea de sus a frigiderului cu dantela. Aceasta
influenteaza performanta frigiderului dumneavoastra.

e Fixati accesoriile in frigider in timpul transportului, pentru a preveni
deteriorarea acestora.

e Nu utilizati adaptoare de priza.

27



http://www.heinner.com/

www.heinner.com

Pentru a evita contaminarea alimentelor, respectati instructiunile de mai jos:

eDaca usa aparatului este lasata deschisa pe perioade lungi, temperatura din
compartimentele aparatului creste semnificativ.

e Curatati periodic suprafetele care pot intra in contact cu alimentele, precum si
sistemele de scurgere ale aparatului.

e Pastrati carnea cruda si pestele proaspat in recipiente corespunzatoare, astfel
incat produsele sa nu intre in contact cu alte alimente.

e Compartimentele de congelare cu doua stele sunt potrivite pentru pastrarea
alimentelor precongelate, pastrarea sau prepararea inghetatei si producerea
cuburilor de gheata.

e Compartimentele cu una, doua si trei stele nu sunt potrivite pentru congelarea
alimentelor proaspete.

e Daca aparatul frigorific este lasat gol pe perioade lungi, opriti-I, decongelati-l,
curatati-l, stergeti-l bine si lasati-i usa deschisa, pentru a preveni formarea
mucegaiului Tn interiorul acestuia.
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Aceasta figurd are rol informativ, ilustrand piesele si accesoriile aparatului. Piesele pot varia in functie de modelul aparatului.

A Compartimentul de frigider 9 | Compartimentul superioar al congelatorului
B Compartimentul de congelatorul 10 | Compartimentul de mijloc al congelatorului
1 Buton termostat 11 | Compartimentul inferioar al congelatorului
2 Protectie bec 12 | Picioare de reglare
3 Ventilator Turbo 13 | Rafturi din sticla
4 Raft pentru vin* (la anumite modele) 14 | Raftul pentru sticle
5 Raftul de racire din sticla 15 | Rafturile superioare de pe usa
6 Compartiment chiller * (la anumite | 16 | Rafturile superioare de pe usa

modele)
7 Capac cutii legume si fructe 17 | Suport pentru oua

Cutii legume si fructe 18 | Cutie cuburi de gheata

19 | Racleta de plastic

Compartimentul pentru alimente proaspete (frigider): Cea mai eficienta utilizare a energiei

se obtine Tn configuratia cu sertarele la partea inferioara a aparatului si cu rafturile egal

distribuite; pozitia casetelor de pe usi nu afecteaza consumul de energie.

Compartimentul pentru alimente congelate (congelator): Cea mai eficientd utilizare a

energiei se obtine cu sertarele si casetele in pozitiile din fabrica.
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Dimensiuni

| ¢
AT S
Dimensiuni totale
H1 mm 1860
w1 mm 605
D1 mm 650

Spatiu necesar in utilizare

H2 mm 2010
w2 mm 705
D2 mm 690

Spatiu total necesar pentru
utilizare

W3 mm 937,5

D3 mm 1243,5

D1
D2

€a

W3
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Tnainte de a incepe s& utilizati congelatorul, acordati atentie urméatoarelor puncte:

¢ Tensiunea de functionare a congelatorului este de 220-240 V la 50 Hz.

¢ Stecherul trebuie sa fie accesibil dupa instalare.

« Tnainte de a conecta frigiderul, asigurati-vd cd informatiile de pe plicuta de date (tensiune
si sarcind) corespund cu cele ale sursei de energie electrica. Daca aveti dubii, consultati un
electrician calificat.

e Introduceti stecdrul intr-o prizd cu impdmantare. Tn cazul in care nu aveti o priza cu
impamantare sau priza nu se potriveste, va recomandam sa consultati un electrician calificat
pentru asistenta.

e Nu ne asumam raspunderea pentru daunele survenite din cauza utilizarii fara
impamantare.

¢ Asezati frigiderul intr-un loc ferit de razele soarelui.

e Aparatul dumneavoastra ar trebui sa se afle la cel putin 50 cm distanta de plite, cuptoare
cu gaz si de radiatoare si ar trebui sa se afle la cel putin 5 cm distanta fata de cuptoarele
electrice.

¢ Congelatorul dumneavoastra nu trebuie utilizat niciodata in aer liber sau lasat in ploaie.

« In momentul in care congelatorul este plasat langa un alt congelator, ar trebui s3 existe o
distanta de cel putin 2 cm intre acestea, pentru a preveni umezirea suprafetei exterioare.

¢ Nu asezati obiecte grele pe aparat.

* Nu asezati obiecte pe congelator si instalati frigiderul intr-un loc potrivit, astfel Tncat sa
existe cel putin 15 cm liberi in partea de sus.

¢ Picioarele frontale ajustabile ar trebui ajustate in asa fel incat sa va asigurati ca aparatul
dumneavoastra este stabil si la nivel. Dumneavoastra puteti regla picioarele rotindu-le in
orice directie. Aceasta operatiune ar trebui efectuata fnainte de a amplasa alimente n
frigider.

e Tnainte de a utiliza congelatorul, stergeti toate componentele cu ap3 calds, in care ati
dizolvat o lingura de bicarbonat de sodiu, dupa care clatiti cu apa curata si uscati. Dupa
curatare, montati toate componentele in frigider.

¢ Instalati ghidul de distanta din plastic (partea cu palete negre in partea din spate)
intorcandu-l la 90° (dupd cum este ilustrat in figurd), pentru a preveni condensarea prin
atingerea de perete.

e Frigiderul trebuie amplasat langa un perete, la o distanta care sa nu depdseasca 75 mm.
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Tnainte de utilizarea frigiderului cu congelator

e La prima utilizare a congelatorului sau dupa transport, lasati-l in pozitie verticala timp de
minimum 3 ore, inainte de a-l conecta la priza. Aceasta va permite functionarea eficienta si va
impiedica defectarea compresorului.

e Atunci cand este pus in functiune pentru prima data, congelatorul poate prezenta un miros.

Acest lucru este normal, iar mirosul se va atenua odata cu racirea congelatorului.
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Tehnologia LessFrost:

Datoritd vaporizatorului, tehnologia LessFrost oferd o racire mai eficienta, astfel ca pot fi
depozitate diverse alimente, fara a mai fi nevoie de dezghetare atat de des ca la frigiderele
obisnuite.

CONFIGURAREA TERMOSTATULUI

Termostatul congelatorului si frigiderului regleaza automat temperatura interioara a
compartimentelor. Temperaturi mai scazute se pot obtine prin rotirea butonului de la
pozitia 1 la 5. Tn anotimpurile reci, puteti seta pozitiile termostatului la o valoare mai
scazutd, pentru a scadea consumul de energie.

Nota importanta: Nu fncercati sa rotiti butonul mai jos de pozitia 1, aceasta va opri
functionarea aparatului.

Nivelul termostatului

1 — 2: Pentru depozitarea pe termen scurt a

alimentelor in compartimentul congelator, puteti seta
butonul intre pozitia minima si cea medie.

3 —4: Pentru depozitarea pe termen lung a alimentelor
in compartimentul congelator, puteti seta butonul la
pozitia medie.

5: Pentru congelarea alimentelor proaspete. Aparatul

va functiona mai mult timp. Odata ce alimentele sunt

Controlul termostatului

congelate complet, resetati termostatul la pozitia
initiala.

Comutator super congelare

Pentru o capacitate maxima de congelare, porniti comutatorul cu 24 de ore inainte de a
introduce alimentele proaspete in congelator. Pentru a economisi energie, opriti
comutatoul dupa 24 de ore dupa introducerea alimentelor proaspete in congelator.
Comutator de iarna

Daca temperatura ambiantd este sub 16 °C, acest comutator va fi folosit ca comutator de
iarna si va mentine frigiderul peste 0°C si compartimentul de congelare sub -18°C in medii
cu temperaturi mai scazute de 16 °C.

Avertismente pentru setarile de temperatura

e Temperatura ambientald, temperatura alimentelor proaspat depozitate si frecventa de
deschidere a usii, influenteaza temperatura compartimentului congelatorului. Daca este
necesar, schimbati setarile de temperatura.

¢ Nu este recomandabild utilizarea frigiderului in medii cu temperaturi sub 10°C, din
motive de eficienta.

» Setarea termostatului ar trebui sa fie efectuata luand in considerare frecventa deschiderii
si inchiderii usii, cantitatea de alimente depozitatda in congelator si mediul in care este
amplasat frigiderul.
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e Atunci cand aparatul este pornit pentru prima oara, lasati-l sa functioneze 24 de ore, pentru
a atinge temperatura de functionare. in acest timp, nu deschideti usa prea des si nici nu
asezati o cantitate mare de alimente in interiorul aparatului.

¢ Deconectati aparatul pe durata unei intreruperi a alimentarii cu energie, pentru a preveni
deteriorarea compresorului. De indata ce alimentarea s-a restabilit, conectati aparatul dupa o
perioada de 5 pana la 10 minute. Aceasta va ajuta la prevenirea deteriorarii partilor
componente ale aparatului.

e Aparatul dumneavoastra este proiectat pentru a functiona in intervalele de temperatura
ambientald mentionate in standarde, potrivit clasei de clima mentionate pe eticheta cu
informatii. In ceea ce priveste eficienta de racire a frigiderului, nu este recomandata utilizarea
acestuia Tn medii care depasesc intervalele prezentate de temperatura. Aceasta va reduce
eficienta aparatului in procesul de racire.

e Acest aparat este proiectat pentru a fi utilizat la o temperatura ambientald aflatda n
intervalul cuprins intre 10°C - 43 °C.

Semnificatie clase climaterice:

e temperatd extinsa: acest aparat frigorific este destinat a fi utilizat la temperaturi
ambiante cuprinse intre 10 °C si 32 °C (SN);

e temperatd: acest aparat frigorific este destinat a fi utilizat la temperaturi ambiante
cuprinse intre 16 °Csi 32 °C (N);

e subtropicala: acest aparat frigorific este destinat a fi utilizat la temperaturi ambiante
cuprinse intre 16 °C si 38 °C (ST);

e tropicala: acest aparat frigorific este destinat a fi utilizat la temperaturi ambiante cuprinse
intre 16 °Csi 43 °C(T);
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Accesorii

Tava pentru cuburi de gheata
e Umpleti tava cu apa si asezati-o in compartimentul de congelare.

¢ Dupa ce apa s-a transformat in intregime in gheata, puteti rasuci tava, asa cum se arata

mai jos, pentru a scoate cuburile de gheata.

Racleta de plastic

Dupa o perioada de timp, gheata se va depune pe anumite zone ale compartimentul
congelatorului. Gheata acumulata in congelator, trebuie sa fie eliminata periodic. Daca este
necesar, utilizati racleta de plastic furnizata. Pentru aceasta operatie nu folositi obiecte
ascutite din metal. Acestea ar putea perfora circuitul de refrigerare si provoca stricaciuni

ireparabile ansamblului.

Sertarele congelatorului
 Sertarele congelatorului sunt destinate alimentelor ce trebuie accesate mai usor.
« indepartarea cutiei congelatorului;

¢ Trageti cutia in afara, cat mai mult posibil.

» Trageti partea frontala a cutiei in sus si apoi in afara.
Executati pasii in ordine inversa, pentru remontarea compartimentului glisant.

Nota: Tn timpul mutérii in interior si exterior, {ineti intotdeauna cutia folosind manerul.

'mql—_‘i i i Eg
! or
[ II
7 Capac
| rabatabi
. \ |
X LY 1
! I. » I_ﬂ_ - E\ II ]
4: W/ 3 g - o
v it Y
Cutia congelatorului Cutia congelatorului
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Reglarea umiditatii

-

Regulator de umiditate

Daca sertarul de legume si fructe este plin, indicatorul de prospetime amplasat in fata
acestuia trebuie deschis. Tn acest fel, aerul din cutie si gradul de umiditate vor fi

controlate, iar rezistenta va creste.
in cazul in care observati condens pe geamul sertarului, dispozitivul de control al

umiditatii trebuie deschis.
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VIl. CURATARE SI INTRETINER

® Deconectati unitatea de la sursa de alimentare inainte de curatare.

¢ Nu spalati congelatorul turnand apa in el.

e Asigurati-va ca apa nu intra in compartimentul cu bec al frigiderului sau in alte elemente
electrice.

¢ Frigiderul trebuie sa fie curatat periodic utilizdnd o solutie de bicarbonat de sodiu si cu apa
calduta.

e Curatati accesoriile separat, cu apa si detergent. Nu le curatati Tn masina de spalat vase.

¢ Nu utilizati produse abrazive, detergenti sau sapunuri. Dupa spalare, clatiti cu apa si uscati
cu grija. Dupa terminarea curatarii, reconectati fisa la retea, cu mainile uscate.

e Curatati condensatorul cu perie de cel putin doua ori pe an. Aceasta va ajuta la
economisirea costurilor cu energia si la cresterea productivitatii.

ALIMENTAREA CU ENERGIE TREBUIE INTRERUPTA.

N
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Dezghetarea
Compartimentul frigider

e Dezghetarea are loc automat in compartimentul frigider in timpul functionarii; apa
rezultata din dezghetare se colecteaza n tava de evaporare si se evapora spontan.

* Tava de evaporare si orificiul de evacuare a apei dezghetate trebuie curatate periodic cu
tija de desfundare, pentru a preveni ca apa sa se adune in partea de jos a frigiderului, in loc
sa curga afara.

¢ Puteti, de asemenea, turna 1/2 de pahar cu apa in orificiul de evacuare, pentru a curata
partea din interior.

Compartimentul congelator

e Gheata care acopera rafturile compartimentului congelatorului trebuie indepartata
periodic.

* Pentru aceasta operatie nu folositi obiecte ascutite din metal. Acestea ar putea perfora
circuitul de refrigerare si provoca stricaciuni ireparabile ansamblului. Folositi razuitoarea
din plastic pusa la dispozitie.

¢ Cand stratul de gheata de pe rafturi depaseste 5 mm, este obligatorie decongelarea.

e Tnainte de operatia de decongelare, asezati alimentele congelate intr-un loc récoros,
infasurandu-le in foi de ziar (pentru a obtine o temperatura constanta mai mult timp).

* Pentru a accelera procesul de decongelare, asezati unul sau mai multe vase cu apa calda
in compartimentul congelator.

e Uscati interiorul compartimentului cu un burete sau cu o laveta curata.

e Dupa ce aparatul a fost decongelat, asezati alimentele in congelator si nu uitati sa le

:

consumati intr-o perioada scurta de timp.

\\:

Tnlocuirea becului

Tnlocuirea luminii de tip LED

Daca frigiderul dumneavoastra este prevazut cu lumina tip LED, contactati centrul de
asistenta deoarece becul trebuie Tnlocuit doar de personal autorizat.
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Compartimentul frigider

e Pentru a reduce umiditatea si, prin urmare, pentru a evita formarea ghetii, nu trebuie sa
asezati niciodata in frigider lichide in recipiente neinchise etans. Gheata are tendinta de a se
concentra in cele mai reci parti ale lichidului evaporat si, cu timpul, va necesita o decongelare
mai frecventa.

¢ Nu introduceti niciodatd alimente calde in frigider. Alimentele calde trebuie lasate sa se
raceasca la temperatura camerei si trebuie aranjate astfel Tncat sa asigure o circulatie adecvata
a aerului In compartimentul frigiderului.

¢ Asigurati-va ca nici un recipient depozitat nu atinge peretele din spate al aparatului, Intrucat
aceasta va provoca lipirea ghetii si a ambalajului. Nu deschideti usa frigiderului prea frecvent.

¢ Depozitati carnea si pestele curdtat (ambalate in pachete sau in foi din plastic) pe care
intentionati sa le utilizati Tn una-doua zile, in partea de jos a compartimentului frigiderului
(raftul de deasupra cutiei pentru legume si fructe), intrucat aceasta este cea mai rece sectiune
si va asigura cele mai bune conditii de depozitare.

¢ Depozitati fructele si legumele neambalate in compartimentele destinate.

¢ Nu introduceti legume ude in frigider.

e Pentru a evita contaminarea incrucisata, nu depozitati produsele din carne impreuna cu
fructele si legumele. Apa care curge din carne poate contamina alte produse din frigider.
Carnea si produsele din carne trebuie ambulate inainte de depozitare. Curatati orice scurgeri de
pe rafturi.

Nota

* Pentru conditii normale de functionare este suficient sa reglati temperatura frigiderului la +4
°C.

e Temperatura compartimentului de refrigerare trebuie sa se incadreze in intervalul 0-8 °C. Sub
0°C alimentele proaspete ingheata iar la temperaturi de peste 8°C incarcatura bacteriana creste
si alimentele se strica.

¢ Nu introduceti alimente fierbinti in frigider, asteptati sa se raceasca la temperatura ambianta.
Alimentele fierbinti maresc temperatura in frigider si cauzeaza toxiinfectii alimentare si
alterarea inutild a alimentelor.

eAlimentele trebuie depozitate in frigider ambalate in recipiente inchise sau acoperite pentru a
preveni aparitia umiditatii si a mirosurilor.

e Carnea, pestele, etc. trebuie depozitate in compartimentul racitor pentru alimente, iar
compartimentul de legume este de preferat pentru legume (daca este disponibil).

e Pentru a preveni contaminarea fincrucisatd, produsele din cane nu trebuie depozitate
impreuna cu fructele si legumele.

¢ Alimentele trebuie introduse in frigider in recipiente inchise sau acoperite pentru a preveni
umezeala si mirosurile.
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¢ Depozitati fructele si legumele in mod liber, in compartimentele din cutia ce le este destinata.

Tabelul de mai jos este un ghid rapid pentru a va arata cel mai eficient mod de a stoca
principalele grupe de alimente Th compartimentul frigider:

Aliment Durata de depozitare Amplasare in
maxima compartimentul frigiderului
Legume si fructe 1 saptamana Cutia pentru legume
Carne si peste 2 -3 zile infisurate in folie, in pungi de

plastic sau in cutii pentru carne
(pe raftul de sticld)

Branza proaspata 3-4 zile Pe raftul special de pe usa
Unt si margarina 1 saptamana Pe raftul special de pe usa
Produse imbuteliate Pana la data de | Pe raftul special de pe usa
lapte siiaurt expirare specificata de

producator
Oua 1luna Pe suportul pentru oua
Alimente gatite Pe orice raft

Compartimentul congelator

e Utilizati congelatorul pentru depozitarea alimentelor congelate, pentru congelarea
alimentelor proaspete si pentru producerea cuburilor de gheata.

e Atunci cand congelati alimente proaspete, asigurati-va ca o cat mai mare parte a suprafetei
alimentelor posibil este in contact cu suprafata de racire.

¢ Nu depozitati alimente proaspete impreuna cu alimente congelate deoarece acestea pot
decongela alimentele congelate.

e Atunci cand congelati alimente proaspete (de ex., carne, peste si carne tocata), impartiti-o in
portii pe care sa le consumati o data.

e Dupd ce aparatul a fost decongelat, asezati alimentele in congelator si nu uitati sa le
consumati intr-o perioada scurta de timp.

¢ Nu introduceti niciodata alimente calde in compartimentul congelator, intrucat acestea vor
afecta alimentele congelate.

¢ Atunci cand depozitati alimente congelate, respectati intotdeauna cu strictete instructiunile
prezentate pe ambalajul acestora iar daca informatiile nu sunt furnizate, alimentele nu trebuie
depozitate pentru mai mult de 3 luni de la data achizitiei.

e La momentul cumpararii alimentelor congelate asigurati-va ca acestea au fost congelate la
temperaturi potrivite, iar ambalajul este intact.

¢ Alimentele congelate trebuie sa fie transportate in recipiente potrivite pentru a mentine
calitatea acestora si trebuie sa fie puse in congelator in cel mai scurt timp cu putinta.

¢ Daca un pachet de alimente congelate prezinta semne de umiditate si umflare anormala, este
probabil ca a fost depozitat anterior la o temperatura nepotrivita si ca continutul s-a deteriorat.
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¢ Perioada de depozitare ale alimentelor congelate depinde de temperatura camerei,
setarea termostatului, frecventa de deschidere a usii, tipul de alimente si perioada de timp
necesara pentru transportul produsului de la magazin la locuinta dumneavoastra.
Respectati intotdeauna instructiunile de pe pachet si nu depasiti niciodata durata de
depozitare specificata.

¢ Perioada de depozitare ale alimentelor congelate depinde de temperatura camerei,
setarea termostatului, frecventa de deschidere a usii, tipul de alimente si perioada de timp
necesara pentru transportul produsului de la magazin la locuinta dumneavoastra.
Respectati intotdeauna instructiunile de pe pachet si nu depasiti niciodata durata de
depozitare specificata.

¢ Cantitatea maxima de alimente proaspete (in kg) care poate fi congelata in 24 de ore este
indicata pe eticheta aparatului.

o Utilizati raftul pentru congelare rapida pentru a congela alimentele gatite si pe cele care
doriti sa se congeleze mai repede. Rafturile pentru congelare rapida sunt in mijlocul
compartimentului congelatorului.

Retineti: Daca incercati sa deschideti usa congelatorului imediat dupa ce ati inchis-o, veti
constata ca nu se deschide usor. Lucrul acesta este normal. Usa se va deschide usor, dupa
restabilirea echilibrului.

Nota importanta:

¢ Alimentele congelate, atunci cand sunt decongelate, trebuie preparate la fel ca
alimentele proaspete. Daci nu sunt gitite dupd ce au fost dezghetate, NICIODATA nu
trebuie congelate din nou.

e Gustul unor condimente gasite in preparatele gatite (anason, bazilicd, nasturel, otet,
condimente asortate, ghimbir, usturoi, ceapa, mustar, cimbru, maghiran, piper negru etc.)
se schimba si isi asuma un gust puternic atunci cand sunt depozitat pentru o perioada
lungd de timp. Prin urmare, alimentelor congelate trebuie addugata o cantitate mica de
condimente sau condimentul dorit trebuie adaugat dupd ce alimentele au fost
decongelate.

¢ Perioada de depozitare a alimentelor depinde de uleiul utilizat. Uleiurile potrivite sunt
margarina, grasimea de vitel, uleiul de masline si untul, iar uleiurile nepotrivite sunt uleiul
de arahide si grasimea de porc.

¢ Alimentele sub forma lichida trebuie congelate in pahare de plastic, iar celelalte alimente
trebuie congelate in folii sau pungi de plastic.

Tabelul de mai jos este un ghid rapid pentru a va ardta cel mai eficient mod de stocare a
principalelor grupe de alimente din compartimentul congelator.
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Carne si peste Pregatire Durata de depozitare maxima
(luni)
Cotlet In folie 6-8
Carne de miel In folie 6-8
Friptura de vitel In folie 6-8
Cubulete de vitel Bucatele mici 6-8
Cubulete de miel Bucati 4-8
Carne tocata In pachete fara condimente 1-3
Maruntaie (bucati) Bucati 1-3
Salam Ambalat chiar si cu membrana
Pui si curcan In folie 4-6
Gsca si rata In folie 4-6
Caprioara, iupure, mistret In portii de 2.5kg sau file 6-8
Peste de apa dulce (somon, crap) | Dupa curdtarea maruntaielor si 2
Peste slab (biban, calcan) a solzilor pestelui, spalati- si 4
Peste gras (ton, macrou)s uscati-l; daca este cazul, tdiati-i 2-4
coada si capul.
Scoici Curatate si in pungi 4-6
Caviar Tn ambalajul siu, recipient din 2-3
aluminiu sau din plastic
Melci Tn ap3 siratd, recipient din 3
aluminiu sau din plastic

Notd: Carnea congelatd trebuie gititd ca si carnea proaspatd dupd dezghetare. In cazul in
care carnea nu este gatita dupa decongelare, nu trebuie recongelata.

Produse lactate Pregatire Durata maxima de | Conditii de depozitare
depozitare (luni)

Lapte ambalat Tn ambalajul 2-3 Lapte integral - in

(omogenizat) propriu ambalajul propriu

Branza-cu exceptia Felii 6-8 Pentru perioade scurte

branzeturilor albe de depozitare, se poate

folosi ambalajul original.
Pentru perioade mai
lungi, se infasoara in
folie.

Unt, margarina Tn ambalajul 6

propriu
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Legume si fructe Pregatire Durata maxima de depozitare
(luni)

Fasole verde si fasole Se spal3, se taie bucatele si se fierbe 10-13

boabe in apa

Pastai Se desfac, se spala si se fierb in apa 12

Varza Se curata si se fierbe in apa 6-8

Morcov Se curata, se taie felii si se fierbe in 12
apa

Ardei Se taie codita, se taie in dous, se 8-10
scoate miezul si se fierbe Tnh apa

Spanac Se spala si se fierbe in apa 6-9

Conopida Se scot frunzele, se taie miezul bucati 10-12
si se lasa un timp Tn apa cu putin suc
de lamaie

Vanata Se spala si se taie in bucati de 2cm 10-12

Porumb Spalati-I si ambalati-I cu cocean sau 12
boabe

Mere si pere Se decojesc si se feliaza 8-10

Caise si piersici Se taie in doua si se scoate 4-6
samburele

Capsuni si mure Se spalad si se scot coditele 8-12

Fructe gatite Se adauga 10% zahar in recipient 12

Prune, cirese, visine Se spald si se scot coditele 8-12

Duratd maxima de | Duratda de decongelare la | Durata de decongelare in
depozitare (luni) temperatura camerei (ore) | cuptor (min.)

Paine 4-6 2-3 4-5 (220-225 °C)

Biscuiti 3-6 1-1.5 5-8 (190-200 °C)

Produse de 1-3 2-3 5-10 (200-225 °C)

patiserie

Placinta 1-1.5 3-4 5-8 (190-200 °C)

Foietaje 2-3 1-1.5 5-8 (190-200 °C)

Pizza 2-3 2-4 15-20 (200 °C)
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TRANSPORTAREA S$I SCHIMBAREA POZITIEI DE INSTALARE

Transportarea Si Schimbarea Pozitiei De Instalare

® Pachetele originale si polistirenul spuma (PS) pot fi pastrate, daca este nevoie.

« Tn timpul transportarii, aparatul ar trebui s fie legat cu o band3 latd sau cu o franghie
puternica. Regulile inscriptionate pe cutia gofrata trebuie respectate Tn timpul transportului.
« Tnainte de a transporta sau de a schimba pozitia veche de instalare, toate obiectele mobile
(de ex., rastele, cutia pentru legume si fructe...) ar trebui scoase sau fixate cu benzi, pentru a
preveni deteriorarea acestora.

Transportati frigiderul in pozitie verticala.

Repozitionarea usii

® Nu este posibil sa schimbati directia de deschidere a usii frigiderului dumneavoastra daca
manerul usii frigiderului este instalat din partea frontala a suprafetei usii.

e Este posibil sa schimbati directia de deschidere a usilor la modelele fara maner.

e Daca directia de deschidere a usii frigiderului dumneavoastrda poate fi schimbata,
contactati cel mai apropiat service autorizat pentru a va schimba directia de deschidere a
usii.
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Daca congelatorul frigorific nu functioneaza corect, poate fi o problema minora, deci
pentru a economisi timp si bani, verificati urmatoarele, Thainte de a apela un electrician.
Cum sa procedati daca aparatul nu functioneaza:

Verificati daca:

e Nu exista alimentare cu energie electrica,

e Comutatorul general al locuintei dumneavoastra nu este deconectat,

e Priza nu este suficienta. Pentru a verifica acest lucru, conectati un alt aparat despre care
stiti ca functioneaza, in aceeasi priza.

Cum sa procedati daca aparatul functioneaza defectuos:

Verificati daca:

e Nu ati supraincarcat aparatul,

e Temperatura frigiderului este setata la MAX.

* Inchiderea usilor este perfects,

¢ Nu exista praf pe condensator,

e Existd destul loc intre partea din spate si pereti.

Daca frigiderul face prea mult zgomot:

Zgomote normale

Paraituri (de gheata crapata):

e In timpul dezghetérii automate.

e La racirea sau incalzirea aparatului (datorita dilatatiei materialelor aparatului)

Parait scurt: Se aude cand termostatul porneste/opreste compresorul.

Zgomotul compresorului:

e Zgomot normal al motorului: Acest zgomot indicd functionarea normalda a
compresorului.

e La prima pornire, compresorul poate sa genereze un zgomot mai puternic pentru un
scurt interval de timp.

Zgomot de bule si stropi: Acest sunet este produs de curgerea agentului frigorific prin
tuburile sistemului.

Zgomot de apa care curge: Sunetul normal al apei care curge spre recipientul de
evaporare in timpul dezghetarii. Acest sunet poate fi auzit in timpul dezghetarii.

Zgomot de aer suflat: Zgomotul normal al ventilatorului. Acest sunet poate fi auzit in
frigidere in timpul functionarii normale a sistemului, datorita circulatiei aerului.

Daca marginile frigiderului care sunt in contact cu usa aparatului sunt calde:

in special vara (pe vreme caldd), suprafetele de contact se pot incilzi in timpul
functionarii compresorului; acest lucru este normal.
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Daca in frigider se acumuleaza umiditate:

e Alimentele sunt ambalate corect? Recipientele sunt uscate Thainte de a fi introduse in
frigider?

¢ Usile frigiderului sunt deschise frecvent? Umiditatea din incapere patrunde in frigider la
deschiderea usii. Umiditatea se acumuleaza mai rapid cand deschideti mai frecvent usa,
in special daca umiditatea din incapere este ridicata.

Daca usile nu se deschid si nu se inchid corect:

¢ Alimentele impiedica inchiderea usii?

e Compartimentele usii, rafturile si sertarele sunt montate corect?

¢ Garniturile usii sunt crapate sau rupte?

¢ Frigiderul este montat pe o suprafata orizontala?

Recomandari

e Pentru oprirea completa a produsului, deconectati de la priza principald (pentru
curatare si in momentul cand usa este ldsata deschisa)

Sfaturi pentru economisirea energiei

1. Instalati aparatul intr-o camera racoroasa, bine ventilatd, dar nu in lumina directa a
soarelui si nici in apropierea unei surse de cildurd (radiator, aragaz etc.). In caz contrar,
utilizati o tabla izolatoare.

2. Lasati alimentele si bauturile calde sa se raceasca n exteriorul aparatului.

3. Cand decongelati alimentele congelate, asezati-le in compartimentul frigiderului.
Temperatura joasa a alimentelor congelate va contribui la racirea compartimentului
frigiderului, pe masurd ce acestea se decongeleaza. Aceasta va ajuta la economisirea
energiei. Dacd alimentele congelate sunt amplasate in afara aparatului, se risipeste
energie.

4. Acoperiti bauturile sau alte lichide atunci cand le introduceti Tn aparat pentru a nu
creste umiditatea Tnduntrul acestuia. Astfel, se prelungeste timpul de functionare. De
asemenea, acoperirea bauturilor si a altor lichide va contribui la pastrarea mirosului si a
gustului.

5. Tncercati sd nu tineti usile deschise pentru mult timp si sd nu deschideti usile prea des,
deoarece aerul cald va intra in frigider si va determina compresorul sa porneascad prea
des.

6. Pastrati inchise capacele compartimentelor cu temperaturi diferite din aparat (cutie
pentru fructe si legume, racitor etc.)

7. Garnitura usii trebuie s3 fie curata si flexibil3. Tnlocuiti garniturile dacd sunt uzate.

8. Consumul de energie este declarat pentru incarcare maxima si folosind doar sertarul
inferior al congelatorului si raftul inferior de sticla.
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SERVICE SI ASISTENTA PENTRU CLIENTI

Utilizati numai piese de schimb originale.

Cand contactati centrul nostru de service autorizat, asigurati-va ca aveti la Tndemana
urmatoarele informatii: Denumirea modelului si numarul de serie.

Informatiile pot fi gasite pe placuta cu date tehnice. Acestea pot suferi modificari fara o
notificare prealabila.

DATE TEHNICE

Informatiile tehnice se afla pe placuta cu date tehnice a aparatului si pe eticheta
energetica.

Codul QR de pe eticheta energetica furnizata Tmpreuna cu aparatul ofera un link web
catre informatiile din baza de date EPREL cu privire la performantele aparatului.

Pastrati eticheta energeticd pentru consultari ulterioare, Tmpreuna cu manualul de
utilizare si cu toate celelalte documente furnizate impreuna cu acest aparat.

De asemenea, puteti gasiti aceleasi informatii in baza de date EPREL, folosind link-ul
https: // eprel.ec.europa.eu si denumirea modelului o gasiti pe placuta cu date tehnice a
aparatului.

Pentru a accesa informatiile despre produsul Dvs in portalul EPREL, puteti scana codurile
de mai jos:

HC-V336E++ HC-V336XE++

Va multumim pentru achizitionarea acestui produs! Daca aveti nevoie de asistenta in ceea
ce priveste produsul dumneavoastra, vizitati site-ul nostru web utilizand linkurile de mai

jos:

Manuale de utilizare: https://www.heinner.ro

Informatii referitoare la service: https://www.heinner.ro

47



http://www.heinner.com/
https://www.heinner.ro/
https://www.heinner.ro/

www.heinner.com

MASURI PENTRU PROTECTIA MEDIULUI

Va informam ca persoanele fizice au urmatoarele obligatii prin legislatia specifica privind protectia
mediului si regimul deseurilor:

- Deseurile de echipamente electrice si electronice (DEEE), pot contine substante periculoase
pentru mediu si sanatatea umana. Conform OUG 5/2015, exista obligativitatea predarii acestora,
pentru tratarea corespunzatoare si valorificarea componentelor reciclabile. Societatea Network One
Distribution S.R.L. este platitoare de taxa de” timbru verde” pentru fiecare Echipament Electric si
Electronic (EEE) pe care il pune pe piata. Acest cost asigura tratarea ulterioara a echipamentelor
uzate colectate. Din acest motiv, odata ce devine deseu, produsul EEE poate fi predat gratuit
operatorului Dvs. de salubritate, la magazine atunci cand achizitionati alt echipament similar,
sistemul “unul la unu “sau la punctul de colectare organizat de Primaria Sectorului / localitatii Dvs.

- Simbolul (marcajul) aplicat produselor, care indica faptul ca deseurile DEEE, bateriile si

acumulatorii - fac obiectul unei colectari separate, il reprezinta o pubela barata cu o cruce.

Aceste masuri vor ajuta la protejarea mediului

Societatea Network One Distribution S.R.L. este inscrisa in Registrul de punere pe piata a
echipamentelor electrice si electronice, avand numarul de inregistrare: RO-2016-03-EEE-0201-IV. De
asemenea, au fost intocmite si sunt gestionate: Registrul de Retragere EEE si Registrul de
Rechemare EEE, in conformitate cu HG 322/2013. Totodata societatea este inscrisa in Registrul de
punere pe piata a bateriilor, avnd numarul de inregistrare: RO-2011-03-B&A-0283.

Conformitatea cu directiva RoHS: Produsul pe care I-ati cumpdrat este conform cu Directiva RoHS UE
(2011/65/UE). Nu contine materialele ddunatoare si interzise specificate in Directiva.

Va multumim ca participati alaturi de noi la protejarea mediului si a sanatatii umane!
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©

HEINNER este marca inregistratda a companiei Network One Distribution SRL. Celelalte
branduri si denumirile produselor sunt marci de comert sau marci de comert inregistrate ale
respectivilor detinatori.

Nicio parte a specificatiilor nu poate fi reprodusa sub nicio forma si prin niciun mijloc, nici utilizata
pentru obtinerea unor derivate precum traduceri, transformari sau adaptari, fara consimtamantul
prealabil al companiei NETWORK ONE DISTRIBUTION.

Copyright © 2013 Network One Distribution. Toate drepturile rezervate.

www.heinner.com, http://www.nod.ro

http://www.heinner.com, http://www.nod.ro
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Acest produs este proiectat si realizat in conformitate cu standardele si normele Comunitatii Europene. J

Importator: Network One Distribution
Str. Marcel lancu, nr. 3-5, Bucuresti, Romania

Tel: +40 21 211 18 56, www.heinner.com , www.nod.ro
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