GHID DE UTILIZARE $I INSTALARE
PENTRU APLICATIA WI-FI

APARAT DE AER CONDITIONAT
Modele:
HAC-MRB12SLWIFI
HAC-MRB12WHWIFI
HAC-CR12WIFI
HAC-CR18WIFI
HAC-CR24WIFI
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PRECIZARE IMPORTANTA:
Aparatul are doua coduri QR diferite. Codul de la sectiunea , Instalarea aplicatiei” se

utilizeaza pentru instalarea aplicatiei pe telefonul Dvs.
Codul QR aflat pe stickerele din cutia modulului WiFi, se foloseste pentru conectarea
telefonului la aparatul de aer conditionat.

1. Introduceti stick-ul WiFi in portul special aflat sub panoul frontal al aparatului.
Asigurati-va ca acesta a intrat pana la capat si este bine fixat in portul USB.

2. Resetati aparatul de aer conditionat deconectandu-l si conectandu-l din nou la
priza.

3. Se trece aparatul in modul de operare AP prin apasarea de 7 ori consecutiv a
butonului “LED” de pe telecomanda. Display-ul aparatului va afisa mesajul "AP” .

4. Se scaneaza codul QR de la sectiunea ,Instalarea aplicatiei”. Acest cod QR va
trimite direct catre aplicatia NetHome Plus din Google Play/App Store;

5. Descarcati aplicatia;

6. Creati user si parola pentru aplicatie, respectand pasii din “Ghidul de utilizare si
instalare pentru aplicatia WiFi”

7. Atentie! Inainte de conectarea aparatului la reteaua WiFi trebuie sa va asigurati ca
ati sters toate celelalte retele WiFi memorate pe dispozitivul Dvs. De asemenea, este
important ca in denumirea routerului Dvs sa NU existe spatii.

8. Din aplicatia NetHome Plus selectati “Add Device” si scanati al doilea cod QR de pe
stickerele aflate in cutia modulului WiFi. Acest cod QR conecteaza telefonul la aparatul
de aer conditionat.

a. Pentru dispozitive cu sistem operare 10S: dupa scanarea codului QR, mergeti in
setarile telefonului -> WiFi Settings si conectati-va la reteaua “Net_AC_XXXX" -> tastati
parola implicita 12345678 -> iesiti din setari, reveniti la aplicatie si apasati “Next” ->
selectati reteaua WiFi proprie -> introduceti parola roterului Dvs si apasati “OK”->
Configurarea a reusit si veti putea vedea dispozitivul in lista din aplicatie.

b. Pentru dispozitive cu sistem operare Android : dupa scanarea codului QR din
aplicatie, selectati reteaua WiFi proprie -> introduceti parola routerului Dvs si apasati
“OK” -> . Configurarea a reusit si veti putea vedea dispozitivul in lista din aplicatie.
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ATENTIONARI

1. Acest dispozitiv este in conformitate cu partea 15 din Regulile FCC si RSS 2010 a
Industry & Science Canada. Functionarea este supusa urmatoarelor doua conditii: (1)
acest dispozitiv nu trebuie sd cauzeze interferente daunatoare si (2) acest dispozitiv
trebuie sa accepte orice interferente primite,

inclusiv interferentele care pot cauza functionarea nedorita.

2. Utilizati dispozitivul numai in conformitate cu instructiunile furnizate. Acest
echipament respecta limitele de expunere la radiatii stabilite de FCC si IC pentru un
mediu necontrolat. Pentru a evita posibilitatea depasirii limitelor de expunere la
radiatii stabilite de FCC si IC, distanta dintre persoane si antena nu trebuie sa fie mai mica
de 20 de cm in timpul functionarii normale.

3. Orice schimbari sau modificari care nu sunt aprobate in mod explicit de catre partea
care asigura conformitatea pot anula dreptul utilizatorului de a folosi acest echipament.

MASURI DE PRECAUTIE

e Sisteme de operare: |0S, Android.

(Recomandare: 10S 7.0-10.2, Android 4.0-6.0)

e Avertisment: Date fiind situatiile speciale care pot exista in timpul utilizarii
aplicatiei, afirmam n mod explicit cele de mai jos:

Nu toate sistemele cu Android si I0S sunt compatibile cu aplicatia. Nu ne asumam

raspunderea pentru problemele cauzate de incompatibilitate.

e Sigurantd wireless a KITULUI WIFI.

Kitul WIFI suportd numai metodele de criptare WPA-PSK/WPA2-PSK si retelele

necriptate.

Se recomanda criptarea WPA-PSK/WPA2-PSK.

e Camera smartphone-ului trebuie sa aiba o rezolutie de cel putin 5 mp pentru
scanarea corecta a codului QR.

e Date fiind diferitele situatii care pot exista in timpul utilizarii retelei, este posibila
expirarea timpului de asteptare a solicitarii (request timeout), fiind necesara
reconfigurarea retelei.

e Date fiind diferitele situatii care pot exista in timpul utilizarii retelei, procesul de
control poate intdmpina probleme. Tn aceasts situatie, este posibil ca informatiile
de pe dispozitiv si cele din aplicatie sa nu fie aceleasi.
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Model: OSK102, EU-OSK103

Standard: IEEE 802.11b/g/n

Tipul antenei: antena externa omnidirectionala
Frecventa: WIFI 2.4G

Putere maxima transmisa: max. 15dBm
Dimensiune: 55*24*8(mm)

Temperatura de functionare: 0 C~45 C/32 F~113 F.
Umiditate admisa: 10%~85%

Alimentare: DC 5V/300mA /

R W —

1. Modul de control prin router WIFI

Pentru acest mod de control, este necesar un router WIFI. Puteti conecta smartphone-ul la
aparatul de aer conditionat prin intermediul routerului WIFI.

1) Smartphone

2) Aparat de aer conditionat compatibil cu kitul WIFI

3) Router WIFI

@

--------- - Co—
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2. Instalarea kitului WIFI
a) Scoateti capacul de protectie al kitului WIFI

=

b) Deschideti panoul frontal si introduceti kitul WIFI in portul special
c) Lipiti pe partea laterala a aparatului de aer conditionat codul QR livrat impreuna cu
kitul WIFI, asigurandu-va ca acesta poate fi scanat usor cu smartphone-ul.
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| V. INSTRUCTIUNI PRIVIND FUNCTIONAREA

A. INSTALATI APLICATIA
1). Utilizatorii de Iphone: scanati codul QR de mai jos sau accesati App Store, cautati
aplicatia ,,NetHome Plus” si descércati-o.

2). Utilizatorii de telefoane cu Android: scanati codul QR de mai jos sau accesati Google
Play, ciutati aplicatia ,NetHome Plus” si descarcati-o.

B. COMUTATI APARATUL DE AER CONDITIONAT iN MODUL AP

Procedura include pasii de mai jos:

1) Deconectati aparatul de aer conditionat de la sursa de alimentare.

2) Reconectati aparatul la sursa de alimentare si apasati butonul LED de sapte ori
consecutiv.

3) Atunci cand aparatul de aer conditionat afiseaza AP, acesta a intrat in modul de
configurare a retelei WIFI .

VA RUGAM SA RETINETI:

> In momentul in care aparatul de aer conditionat a intrat in modul de
configurare a retelei WIFI, telecomanda aparatului nu poate transmite comenzi
catre acesta. Pentru ca aparatul sa poata fi din nou controlat normal cu
ajutorul telecomenzii, este nevoie sa asteptati 3-5 minute pentru ca aparatul
sa finalizeze configurarea retelei.

> 1n cazul in care nu se efectueazd nicio operatie in modul de configurare a
retelei WIFI, aparatul de aer conditionat va iesi automat din acest mod dupa 8
minute, iar utilizatorul va putea controla din nou aparatul.

C. INREGISTRAREA UTILIZATORULUI S| CONFIGURAREA RETELEI

Va rugam sa va asigurati ca dispozitivul dumneavoastra mobil este conectat la routerul
WiFi. De asemenea, nainte de inregistrarea utilizatorului si de configurarea retelei,
routerul WIFI trebuie sa fie conectat la Internet.
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Fs 1N ¥ 20:14 1%
( Sign up

Enter your E-mail address

Pasword O

! John2016@domain.com

a ssssne o

0 Ihave read and agreeto the terms ofservice

Forgot password? CreatAccout

2. Introduceti adresa de e-mail
si parola, apoi apasati

” < .

Account Inregistrare.

1 Apasati ,Create

ATENTIE:

Va recomanddam sa va conectati la casuta de e-mail si sa activati inregistrarea prin accesarea
linkului, in caz de uitare a parolei.

Este necesar sa stergeti configuratiile pentru celelalte retele WIFI din zona si sa va asigurati ca
dispozitivului dumneavoastra cu 10S sau Android se conecteaza la reteaua WIFI pe care doriti sa o
configurati.

Asigurati-va ca functia WIFI a dispozitivului dumneavoastra cu I0S sau Android este activa si ca

dispozitivul mobil se poate reconecta automat la reteaua WIFI. /
UTILIZAREA DISPOZITIVULUI CU ANDROID PENTRU CONFIGURAREA RETELEI J
£ Home o < QRCode  Pictu
John2016
User name

| + AddDevice

Allgn the OR ¢ode within the frame to scan

The first press of restart

3. Apasati »+ Add 4. Scanati codul QR
Device”
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S Ik w 20:14 [0 Y ]
< Network ok Il € Home o
Alrconditioner want to use yo ur WiFi
[ v My Home | !
Cisco -\ > User
Belkin T >
AC name

Password sesess

+  AddDevice

5. Selectati reteaua WIFI 7. Configurarea a reusit, iar
proprie, de exemplu My Home dispozitivul va fi afisat in lista.
(imaginea este pur

informativa)

6. Introduceti parola
routerului WIFI si apasati OK.

UTILIZAREA DISPOZITIVULUI CU 10S PENTRU CONFIGURAREA RETELEI

=110 8 20:14 &%
< Home o< QRCode  Pictu
John2016
Username

| 4+ AddDevice

Mignthe QR codew ithinthe frame to scan

| Thefirst press of restart

3. Apasati »+ Add 4. Scanati codul QR
Device”
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&£ Caonnecting Device Next

] s b EEA M w L

Sattings

Arpiane Mode
WLAN

Blustooth

- I

:__, Cellular

Connect to WIFI AC hot spot:

tirg page of 10k

nit_ag_axxe
1245ETR

| (5] ceneral

Alrplane Mode

WLAN Smart

Bluetooth Off

Cellular off

VPN

Notifications

Control Center

P 69 oo

Do Mot Disturb

5. Cititi instructiunile de mai
sus si apasati butonul Home
pentru a reveni la interfata
dispozitivului.

Ho 5IM ¥ 20:14

€ settings WLAN

CHOOSE ANET WORK....
home1 P T
work e X0
network BT
officenet Bl
HIWiFi e )
net_ac_0010 R
zztest B

6. Accesati meniul de setari,
apoi selectati WLAN/WIFI.

Ho S1M W 20:14 6%

Joining "net_ac_0010" ...

Enter Password Join

Cancel

Password wsesssese

7. Selectati net_ac_XXXX

8. Tastati parola implicita:
12345678 si apasati ,,Join”
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(< Connecting Device Next

;
ES
»
.
-
]

»u -

Settings

D Arplane Made
WLAN
B suecan

‘ B ceniar

Connect to WIFI AC hot spot:

10 1he seiting g

o th

12145678

v My Hame

Cisco s

Balkin

Password esesse

9. Reveniti la aplicatie si
apasati Next

( Home o

User

AC name

4+ AddDevice

12. Configurarea a reusit
si veti putea vedea
dispozitivul in lista.

10. Selectati reteaua WIFI
proprie, de exemplu My
Home (imaginea este pur
informativa)

11. Introduceti parola
routerului WIFI si apasati
OK.
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NOTA:
Dupa finalizarea configurdrii retelei, aplicatia va afisa pe ecran mesaje de confirmare a
configurarii.
Date fiind situatiile speciale care pot exista in timpul utilizarii conexiunii la Internet, este
posibil ca starea afisatd a dispozitivului sa fie , offline”.
n acest caz, utilizatorul trebuie si opreasca si si reporneascd aparatul de aer conditionat.
Dupa cateva minute, va fi necesara o reimprospatare a ecranului, pentru a va asigura ca
starea dispozitivului este ,,Online”.
“ J
V.

INSTRUCTIUNI DE UTILIZARE A

Tnainte de a utiliza aplicatia pentru controlarea aparatului de aer conditionat prin Internet, va
rugam sa va asigurati ca dispozitivul mobil si aparatul de aer conditionat sunt conectate la
Internet.

N
o
User
I Johnzois
B e o O AC name 1
c’ AC name 2
+ Add Device
1. Introduceti numele de | | 7 selectati aparatul de
utilizator si parola, apoi aer conditionat
v . . - n 4
apasati ,,Sign in pentru a accesa interfata
principala de control.

10
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Premier

3. Totusi, utilizatorul
poate controla pornirea
/ oprirea aparatului,
modul de functionare,
temperatura, viteza
ventilatorului si altele.

Inclusiv: Timer on, Timer off, 8°C Heat, Sleep, Energy, Check, Eco.

NOTA: Tn cazul in care aparatul de aer conditionat nu este compatibil cu una dintre
functiile de mai sus, aceasta nu va fi afisata in lista cu functii.

Timer on/ Timer off (temporizator pornire/oprire)

Saptamanal, utilizatorul poate programa pornirea sau oprirea aparatului de aer
conditionat la o anumitd ora. De asemenea, utilizatorul poate controla functionarea
saptamanala a aparatului de aer conditionat.

£ Function F- 3 | I Funetion o
Timer On 18:00 c Timer On 18:00 c
Timer Off [}2 DO Timer Off 02 DO
B Heating B Heating
Sleep e Sleep e
Enaray pl Energy >
Check > Check >

N

11
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< Timer On OK < Repeat

[ o]

09 43

Tuesday ] ‘

Thursday

Repeat Friday

Saturday

Sunday

Functia de incélzire la 8°C -> Printr-un singur click, utilizatorul poate ldsa aparatul de aer
conditionat sa functioneze in regim de incélzire la 8°C .

< Function o
Timer On 18:00 c"
Timer OFf 02:00
5 Heating ‘
Sleep Ay
[ J— )
Check 5

Functia Sleep -> Utilizatorii pot configura temperatura pentru un somn confortabil.

< Function =] < Sleep OK

Timer On 18:00 (‘r

mimerot 02:00

B" Heating
Sleep /’I".-'-
edit (]
Energy >
young
Check >
Elder
Children

12



http://www.heinner.com/

www.heinner.com

Functia Check -> Cu ajutorul acestei functii, utilizatorul poate verifica starea de functionare
a aparatului de aer conditionat. La finalizarea operatiei de verificare, pot fi afisate
problemele de functionare si informatii detaliate.

. S

Testing 9 @ Abnormal: 0
oS v @ Normal: 97
Abonormal 0 9 Comprassor fraquency
Comprassor current
Outdoor machine current
Scamng: Canderse Evaporator temperature

Condenser temperature

Exhaust temperature
Done

Qutdaar temerature

13
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© HEINNER is a registered trademark of Network One Distribution SRL. Other brands and product

names are trademarks or registered trademarks of their respective holders.

No part of the specifications may be reproduced in any form or by any means or used to make any
derivative such as translation, transformation, or adaptation without permission from NETWORK

ONE DISTRIBUTION.

Copyright © 2013 Network One Distribution. All rights reserved.

www.heinner.com, http://www.nod.ro /

c € This product is in conformity with norms and standards of European Community. J

Importer: Network One Distribution
Marcel lancu, 3-5, Bucharest, Romania

Tel: +40 21 211 18 56, www.heinner.com , www.nod.ro

14
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USER AND INSTALATION
MANUAL FOR WI-FI APP

AIR CONDITIONER
Models:
HAC-MRB12SLWIFI
HAC-MRB12WHWIFI
HAC-CR12WIFI
HAC-CR18WIFI
HAC-CR24WIFI

15
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IMPORTANT INFORMATION:

This unit has two distinct QR codes. The code from the "Install APP" section is to be
used to install the application on your mobile phone.

The QR code on the stickers in the WiFi module box is used to connect your mobile to
the air conditioning unit.

Insert the WiFi stick in the special port under the frontal panel of the air conditioner.
Make sure it is fully inserted and properly fastened in the USB port.

Reset the air conditioner by unplugging and then plugging it back.

Switch the air conditioner to AP mode by pressing the “LED” button on the remote
control 7 times in a row. The unit display will read “AP”.

Scan the QR code from the ,,Install APP” section. This QR code will send you straight to
the NetHome Plus application in Google Play / App Store.

Download the application.

Create a username and a password for the application following the steps in the
“User’s and Installation Guide for the WiFi Application”.

Caution! Before connecting the air conditioner to the WiFi network, you must ensure
that you have already deleted all the other WiFi networks stored on your device. Also,
it is important that the name of your router does NOT contain spaces.

Select “Add Device” from the NetHome Plus application and scan the second QR code
on the stickers in the WiFi module box. This QR code connects the mobile phone to the
air conditioner.

For iOS operating system devices: After scanning the QR code, go to your phone
settings - > WiFi Settings and connect to “Net_AC_XXXX"” network - > insert the default
password 12345678 - > leave Settings, return to the application and press “Next” - >
select your own WiFi network - > insert the password of your router and press “OK” - >
The setup succeeded and now you will be able to see the device in the application list.
For Android operating system devices: After scanning the QR code in the application,
select your own WiFi network - > insert the password of your router and press “OK”
- >. The setup succeeded and now you will be able to see the device in the application
list.

16
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CAUTIONS

1. This device complies with Part 15 of the FCC Rules and RSS 210 of Industry & Science
Canada. Operation is subject to the following two conditions: (1) this device may not
cause harmful interference, and (2) this device must accept any interference received,
including interference that may cause undesired operation.

2. Only operate the device in accordance with the instructions supplied. This device
complies with FCC and IC radiation exposure limits set forth for an uncontrolled
environment. In order to avoid the possibility of exceeding the FCC and IC radio
frequency exposure limits, human proximity to the antenna shall not be less than 20cm
(8 inches) during normal operation.

3. Changes or modifications not expressly approved by the party responsible for
compliance could void the user's authority to operate the equipment.

PRECAUTIONS

e Applicable system :10S, Android.

(Suggest: 10S 7.0-10.2, Android 4.0-6.0)

e Disclaimer:Due to the special situation existed during App use,we explicitly claim
as bellow:

Not all of the Android and I0S systems are compatible with the APP.We will not be

responsible for any issue as a result of the incompatibility

e SMART KIT wireless safety strategy.

Smart kit Only support WPA-PSK/WPA2-PSK encryption and none encryption .

WPA-PSK/WPA2-PSK encryption is recommended.

e Smart Phone camera needs to be 5 million pixels or above to make sure scan QR
code well.

e Due to different network situation, sometimes, request time-out could be
happened, thus, it is necessary to do network configuration again.

e Due to different network sitiuation, sometimes, control process may return time
out. If this situation occurs, do not feel confused, the display on board and APP
may not be the same.

17
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Il. SPECIFICATIONS

Model: 0SK102, EU-OSK103

Standard: IEEE 802.11b/g/n

Antenna Type: External omnidirectional Antenna
Frequency:WIFI: 2.4G

Maximum Transmitted Power: 15dBm Max
Dimension: 55*24*8(mm)

Operation Temperature: 0 C~45 C/32 F~113 F.
Operation Humidity: 10%~85%

Power Input: DC 5V/300mA /

i TEHNICALSOUTION. ]

1. WIFI Router Home Control Mode.

A WIFI router is needed at this mode. Smart phone and connect to the AC through the
WIFI router conditioner.

a) Smart Phone

b) Smart Air conditioner

c) WIFI Router

@

......... -
3 -l .
A '~. . :2

18
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2. How to install the smart kit
a) Remove the protective cap of the smart kit

@E >
b) Open the front panel and insert the smart kit into the reserved port

c) Attach the QR code packed with SMART KIT to the side panel of the machine, ensure it
is convenience to be scanned by the mobile phone.

SOONLFEFRIN 430105

19
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A.INSTALL APP
1).Iphone Users: scan QR Code below or go to App Store and search for‘'NetHome Plus’
app and download it.

2).Android Phone users: scan QR Code below or go to google play, search for
‘NetHome Plus’ app and download it.

B. SET AIR CONDITIONER TO BE AP MODE

The procedure includes the following steps:

1) Disconnect the power supply of AC

2) Connect the power supply of AC, and continuously press the LED button seven times
continously.

3) When the AC displays AP , it means that the AC WIFI has already entered into the
WIFI Network Setting Mode.

KINDLY REMINDER:

» When the AC WIFI entered into WIFI Network Setting Mode, the
Air-conditioning remote control can't open the AC. It needs to wait 3-5
minutes or when the AC finishes the WIFI Network Setting Mode, then the
Air-conditioning remote control can control AC normally.

> If there is no set operation under WIFI Network setting mode,AC will quit this
mode automatically 8 minutes later ,and then the user can control the AC
normally.

C. USER REGISTRATION AND NETWORK CONFIGURATION

Please ensure your mobile device is connected to Wifi router. Also, the Wifi router has
already connected to Internet before doing user registration and network
configuration.

20
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Fs 1N ¥ 20:14 1%
( Sign up

Enter your E-mail address

Pasword O

! John2016@domain.com . .
Registration

a ssssne o

0 Ihave read and agreeto the terms ofservice

Signin

Forgot password? CreatAccout

1 Click Create Account 2. Enter your email adfjress
and password, and then click

Registration.

CAUTION:

It is better to log in your email box and active your registration account by clicking link in
case you forget the password.

It is necessary to forget any other around network and make sure the Android or 10S device
just connect to the WIFI network you want to configure.

Make sure the Android or 10S device WIFI function works well and can be connected back to

your original WIFI network automatically. /
-
USING ANDROID DEVICE TO DO NETWORK CONFIGURATION J
£ Home o < QRCode  Pictu
John2016
User name

| + AddDevice

Allgn the OR ¢ode within the frame to scan

The first press of restart

3. Press “+ Add Device” 4. Scan QR Code

21
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S Ik w 20:14 [0 Y ]
< Network ok Il € Home o
Alrconditioner want to use yo ur WiFi
[ v My Home | !
Cisco -\ > User
Belkin T >
AC name

Password sesess

+  AddDevice

5. Select your own WiFi 7. Configuration Success, you
network, for example My can see the device on the list.
Home (the picture is only for

reference)

6. Enter your own WiFi router
password and click OK

USING 10S DEVICE TO DO NETWORK CONFIGURATION

=110 8 20:14 &%
< Home o< QRCode  Pictu
John2016
Username

| 4+ AddDevice

Mignthe QR codew ithinthe frame to scan

| Thefirst press of restart

3. Press “+ Add Device” 4. Scan QR Code
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E5MF 7
4
sedrch and Conreciion
] s b EEA 30 - - a Airplanaldoda
J S rﬁ WLAN Smant
Auplara Mode Blustooth of
B wuan
B sieoan @ Cellular off
| B cenr m VEN
pot:
e E Notifications
:.E::’:.._-I:.I ::l;'\-l'ux_;-';n_':'. a Control Center
Do Not Disturb
@ General
5. Read the instruction 6. Click settings to enter the
above and press the Home setting page, select
button to return to the WLAN/WIFI.
device interface.

Ho SIM ¥ 20:14 B1% Ho SIM W 2014 1%
€ settings WLAN Joining "net_ac_0010" ...
Cancel Enter Password Join
CHOOSE ANET WORK.. ..
home1 P = 0
Password sesssses
work w T )
network BT
officenet BT
HIWiFi e (0
net_ac_0010 R
zztest & F )
7. Choose net_ac_XXXX 8. Type default password:
12345678 and click "Join "
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(< Connecting Device Next

l essse P RRA 20 »w o .

Arplane Made

WLAN

| B suecan

‘ B ceniar

Connect to WIFI AC hot spot:

Return 1o the seiting

o e

e VRN ¥ 4nm s

-’)

v My Hame

Cisco “a

Balkin

Password esesse

9. Return to APP and click
Next

( Home o

User

‘ Oasis ‘

4+ AddDevice

12. Configuration
Success, you can see the
device on the list.

10. Select your own WiFi
network, for example My
Home (the picture is only for
reference)

11. Enter your own WiFi
router password and click OK

24
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NOTE:

When finishing network configuration, APP will display success cue words on the screen.
Due to different Internet environment, it is possible that the device status still display“offline".
If this situation occurs, user should turn off the AC power and turn on it again. After a few

minutes, it is necessary to do pull-refresh operation to make sure the device status become
n H
online.

< J

VI. HOW TO USE APP

Please ensure both your mobile device and air conditioner are connected to the Internet before
using app to control the air conditioner via internet, please follow the next steps:

R < AC name 1

AC name ?

+ Add Device

00

1. Type your own
account 2 and password,
Click "Sign in” the

2. Select the target air
conditioner to enter into

main control
interface.

25
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3. Thus, user can control
air conditioners on/off
status, operation mode,
temperature, fan speed
ECO function and so on.

VII. SPECIAL FUNCTIONS

Including: Timer on, Timer off, 8°C Heat, Sleep, Energy, Check, Eco.
NOTE: If the air conditioner do not support the above function, the function will be
hided from the function list.

Timer on/ Timer off
Weekly, user can make an appointment to turn on or off AC on specific time. User also
can choose circulation to keep the AC under schedule control every week.

< Function ol < Function o
Timer Gn 18:00 c Tirer On 18:00 c
mimeror 0200 mimero (0200
B Heating B Heating
Sleep A Sloep e
Eneray > Energy >
Check 3 Check >

N
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< Timer On oK < Repeat

[ o]

09 43

Tuesday ] ‘

Thursday

Repeat Friday

Saturday

Sunday

8°C Heat -> User can let the AC run under 8°C Heat by one-click.

< Functien &
Timer On 18:00 (-Ju
Timer OFf 02:00
5 Heating ‘
Sleep Ay
[ J— )
Check 5

Sleep -> User can customize their own comfortable sleep by setting target temperature.

4 Function -4 < EE s

Timer On 18:00 (/

mimerot 02:00

B" Heating
Sleep b
edit (]
Energy >
young
Check >
Elder
Children
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Check -> User can simply check the AC running status with this function. When finishing
this procedure, it can display the normal items, abnormal items, and detail information.

. S

Testing 9 @ Abnormal: 0

SRR v @ Normal: 97

Abonormal 0 Q Comprassor frequency
Compressor current

Outdoor machine current

Scamng: Canderse Evaporator temperature

Condenser temperature

Exhaust temperature

Qutdaar temerature
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Environment friendly disposal
You can help protect the environment!
Please remember to respect the local regulations: hand in the non-working electrical equipment’s to

an appropriate waste disposal center.

© HEINNER is a registered trademark of Network One Distribution SRL. Other brands and product

names are trademarks or registered trademarks of their respective holders.

No part of the specifications may be reproduced in any form or by any means or used to make any
derivative such as translation, transformation, or adaptation without permission from NETWORK

ONE DISTRIBUTION.

Copyright © 2013 Network One Distribution. All rights reserved.

www.heinner.com, http://www.nod.ro /

c € This product is in conformity with norms and standards of European Community. J

Importer: Network One Distribution
Marcel lancu, 3-5, Bucharest, Romania

Tel: +40 21 211 18 56, www.heinner.com , www.nod.ro
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PbKOBOACTBO 3A YINOTPEBA U
UHCTAJIUPAHE HA
NMPUNOKEHUETO WI-FI

KIMMATUK
Mopapenu:
HAC-MRB12SLWIFI
HAC-MRB12WHWIFI
HAC-CR12WIFI
HAC-CR18WIFI
HAC-CR24WIFI
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BAXHO YTOYHEHUE:
Ypeabt uma aBa pasnmuHu QR Koga. Koabt ot cekuuata "MHctannpaHe Ha APP" ce

M3N0N3Ba 3a MHCTA/ZIMPAHE Ha NPUIOXKEHMUETO Ha Bawna TenedoH.

QR KoAbT, KOMTO ce Hamupa BbPXY CTUKepuTe oT Kytuata Ha Wi-Fi mopyna, ce
M3N0n3Ba 3a CBbp3BaHe Ha TenedoHa KbM KIMMaTHKa.

1. NocraBete Wi-Fi cTKa B cneumanHuA nopTt, KOUTO ce HamMpa Noa NpeaHUA NaHen
Ha ypeaa. YBeperTe ce, Ue e BAsA3bA A0Kpai U ue e gobpe Ppukcupan B USB nopra.

2. PeceTupaiiTe KAMMaTUKa KaTO ro U3KAKUUTE U BKIIOUYUTE OTHOBO B KOHTAKTA.

3. [MpexBbpns ce ypepa B pexkum Ha pabota AP upe3 nocneaoBaTeslHO HaTUCKaHe 7
nbT™M Ha 6ytoHa "LED" oT AMUCTaHUMOHHOTO ynpasneHue. EKpaHbT Ha ypega e
nokKasBea cbobuieHue "AP".

4. CkaHupaiite QR Kopga ot cekumata "UHctanupaHe Ha APP". Tosun QR kop we
npenpawia AUpeKTHO KbM npunoxkeHneto NetHome Plus ot Google Play / App Store;

5. MWU3Ternere npunoxKeHuero;

6. Cov3paiite notpebutencko Mme M nNaposa 3a NPUIOKEHUETO KaTo cnepBare
CTbNKUTe OT "PbKOBOACTBOTO 3a ynotpeba n nHcrtanupaHe 3a Wi-Fi npunoxkenuero".

7. BHumaHue! Mpeaun cBbp3BaHe Ha ypepga Kbm Wi-Fi mpexara Ttpabsa pa ce
yBepute, ye cte U3TPUAN BCUUKKU ocTaHanu Wi-Fi mpexkn, 3anameteHn Ha Baweto
ycTpoicTBO. CHLLO TaKa e BaXHO B HaMMeHOBaHMETO Ha Bawwua pytep Aa HAma
wnauuu.

8. Ot npunoxkeHnetro NetHome Plus nsbepete "Add Device" u ckaHupaiite BTOpMUA
QR Kopa, KOUTO ce HaMmupa BbpXy CTUKepuTe OT KyTuAaTa Ha Wi-Fi mogyna. Tosu QR kop,
CBbp3Ba TeslepOHA KbM KAMMATUKA.

a. 3a yctpoicTBa € onepaumoHHa cuctema iOS: Cnepg cKaHuMpaHe Ha QR Kopga,
oTBOpeTe HacTpoiikuTe Ha TenedpoHa -> Wi-Fi Settings u cBbpKeTe ce ¢ mpexara
"Net_AC_XXXX" -> BbBegere napona no nogpasbupaHe 12345678 -> usneste ot
HacCTPOMKUTe, BbpHeTe ce B MNpuaoXeHueto M HatucHete "Next" -> usbeperte
co6ctBeHata Wi-Fi mperka -> BbBegeTe naponara Ha Bawusa pytep u HatucHerte "OK" ->
KoHdurypupaHeTo e ycnewHo U we moXKeTe Aa BUAUTe YCTPOMCTBOTO B CMUCHKA OT
NpUAOKeHUeTo.

b. 3a ycTpoiictBa c onepaumoHHa cuctema Android: Cneg ckaHupaHe Ha QR Koga ot
npunoxkeHueto, usbeperte cobcreeHata Wi-Fi mpexxa -> BbBegete naponara Ha Bawwus
pyTtep u HatucHete "OK" -> KoHdUrypupaHeTo e ycnewHo 1 we MoXeTe Aa sugurte
YCTPOMCTBOTO B CMUCHKA OT NPUIOKEHUNETO.
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NPEAYNPEXAEHUA

1. ToBa ycTpoicTBo oTroBapsa Ha 4act 15 ot MNpasuaHuKka FCC 1 RSS 2010 Ha Industry &
Science Canada. PyHKUMOHMPAHETO € NOAJ/IOKEHO Ha cnegHuTe ase ycnosuA: (1) Tosa
YCTPOICTBO He TpAbBa Aa NpUYMHABA BpeaHU UHTepdepeHuun u (2) ToBa yCTPOMCTBO
TpAabBa fJa  nNpuMemMa  BCAKAKBM  MOAYyYeHW  UHTepdepeHunn,  BKAKOYUTENHO
nHTepdepeHLMm, KOUTO MOraT A4a NPUUNHAT HexKeNnaHo GYHKLMOHUPaHe.

2. MN3non3BaiTe yCTPOMCTBOTO CaMO B CbOTBETCTBME C AOCTAaBEHUTE MHCTPYKUMK. ToBa
obopyaBaHe cna3Ba rpaHUUMTE 3a M3naraHe Ha pagunaums, onpegeneHun ot FCC m IC 3a
HEKOHTPOAMpPaHa cpeda. 3a npefoTBpaTABaHE Ha Bb3MOXKHOCTTA 33 HaABWLLABaHeE Ha
rpaHMuUmMTE 3a M3naraHe Ha paguaumsa, onpegeneHn ot FCC mn IC, pascToaHMETO Mexay
XxopaTa M aHTeHata Tpsabea Aa e nosede oT 20 CM NO BpPemMe Ha HOPMANHOTO
$YHKUMOHMPaHe.

3. BcAKakBM NPOMEHM UM U3MEHEHUA, KOUTO He Ca paspeLleHn U3PUYHO OT CTpaHaTa,
KOATO OCUrypsaBa CbOTBETCTBMETO, MOraT Aa aHyAMpaT NpaBoTo Ha noTpebutensa aa
n3nonsea ToBa obopysaBaHe.

NPEANA3HU MEPKU

e OnepaunoHHu cuctemu: iOS, Android.

(MpenopbKa: 10S 7.0-10.2, Android 4.0-6.0)

e [lpeaynpexpaeHue: [Mopagy cneunanHUTe CMTyaumm, KOMTO MOraT 4@ Bb3HUKHAT
Nno Bpeme Ha M3Mo/3BaHe Ha NPUIOXKEHNETO, 3aABABaME U3PUYHO CNeaHOTO:

He Bcmukm cnctemum ¢ Android m iOS ca cbBMecTMMM € NpunoxeHneTo. He noemame

OTFrOBOPHOCT 3a Npob6aeMu, NPUYMHEHN NOPAAN HECHBMECTUMOCT.

e be3Xun4yHa curypHocT Ha WIFI KomnnekTa.

WIFlI KOMMNNEKTHT Noaabp)ka camo metoau 3a KpuntupaHe WPA-PSK/WPA2-PSK u

HEeKPUNTUPAHU MPEXKN.

Mpenopbusa ce KpuntupaHe WPA-PSK/WPA2-PSK.

e Kameparta Ha cmaptdoHa TpsbBa ga uma pesonouma Haki-manko 5 MP 3a
nNpaBuAHO CKaHUpaHe Ha QR Koaa.

e [lopagn pasnuMyHuUTE CUTyauuu, KOUTO MOraT Aa Bb3HUKHAT NO Bpeme Ha
M3Nnon3BaHe Ha mpexaTa, Bb3MOXHO e BpeMeTO 33 M34aKBaHe Ha UCKaHeTo Aa
nsteye (request timeout), Kato e HeobxoAMMO MOBTOPHO KOHPUrypupaHe Ha
mpexaTa.

e [lopagn pasnnMyHuUTE CUTyauMu, KOUTO MOraT Aa Bb3HUKHAT NO Bpeme Ha
M3NON3BAHE HA MperkaTa, MOXe Aa Mma npobnemu npu npouesypaTa 3a
KOHTPOA. B Tasun cuTyauus e Bb3MOXKHO MHPOpMaLMATa OT YCTPOMCTBOTO U Ta3u
OT NPUNOXKEHMETO Aa He e eHAKBa.




Mogpgen: OSK102, EU-OSK103

Cranpaprt: |IEEE 802.11b/g/n

Bup Ha aHTeHaTa: MHOIOMNOCOYHA BbHLUHA aHTeHa
YecroTa: WIFI 2.4G

MaKcumasiHa MOLHOCT 33 U3NbUBaHe: MaKc. 15 dBm
Pazmepu: 55*%24*8 (mm)

Pa6otHa Temnepatypa: 0€ ~ 45€¢ /329~ 113 R
Donyctuma snaxkHoct: 10% + 85%

3axpaHBaHe ¢ eneKktpoeHeprua: DC 5V /300 mA /

A

I S ——

1. Pexxum 3a KoHTpon upe3 WIFI pytep
3a TO3U peMm 3a KOHTposa e Heobxoaum eanH WIFI pytep. MoxeTe ga cBbpeTe
cMapTPoHa Kbm KanmaTuka ypes WIFI pytepa.

1. CmapTdoH
2. Knumatuk cesmectum ¢ WIFI komnneKkra
3. WIFI pytep
@
A "
e E —_—
3 i
OO 2
_—
-




2. UHctanupaHe Ha WIFI komnneKkra
a) U3BageTe 3aWwmTHUA Kanak Ha WIFI komniekTa

=3

6) OTBOpETE NpeaHuA naHen u noctasete WIFI KomnieKTa B cneupanHus nopt

B) 3asieneTe BbPXy CTPaHMYHATA 4YacT Ha KAMmaTWKa QR Koga, NpesocTaBeH 3aedHo C
WIFl KomnnekTa, KaTo ce yBepuTe, Ye KOoAbT MOXe Aa Obhe /IeCHO CKaHMpaH CbC
cmapTdoHa.




A. UHCTAZTMPAUTE NMPUNOXEHUETO
1) 3a notpebutenute Ha iPhone: ckaHupaite QR Koga unu otBopete "App Store",
notbpcete npunoxeHmeto "NetHome Plus" 1 nHcTanupamre ro.

2) 3a notpebutennte Ha Android: ckaHupante QR Koga unu otsopete "Google Play",
notbpcete npunoxeHueto "NetHome Plus" 1 uHcranupaire ro.

b. MPEBK/IOYETE KTMMATUKA B PEXXUM "AP"

MpoueaypaTta BKAKOYBA CNeLHUTE CTbIKU:

1) N3kAtoyeTe KAMMATUKA OT M3TOYHWUKA 32 3aXPaHBAHE C ENEKTPOEHEPTUS.

2) CebprKeTe OTHOBO ypeAa KbM M3TOYHWMKA 3@ 3axpaHBaHE C e/IeKTPOeHepruna u
HaTucHeTe GyTOHa Ha LMPOBUA eKpaH MaM ByToHa 3a TUX PeXxum Ha paboTa cesem
NbTU 32 TPU MUHYTH.

3) ToraBa, KOraTo KAMMaTUKBLT Nokasea Haanuc "AP", ToBa 03HayaBa, Ye e BAA3BLA B
pexxunum 3a KoHpurypupaHe Ha WIFI mpexara.

MOA 3ANOMHETE CNEAHOTO:

» OT MOMEHTa, B KOMTO KNIMMATUKBT € B/A3BLA B PEKMM 33 KOHPUrypupaHe Ha
WIFI mperkaTa, OUCTaHLUMOHHOTO yrnpasieHMe Ha ypeda HAMA Ja MoXe Aa
M3npawa KOMaHAM KbM Hero. 3a fa Moxe ypeabT ga bbae OTHOBO
KOHTPO/IMPAH HOPMasHO C MOMOLUTA Ha AUCTAaHLMOHHOTO ynpaBieHWe, e
HeobxoaMMo Aa mM3yakate 3-5 MUHYTH, 33 Aa MOXKe ypenbT Aa MPUKIYM
KOHOUTypUpaHeTO Ha MperKaTa.

> AKO He ce M3BbpLIBA HUKAKBa onepauma B pexnma 3a KoHourypupaHe Ha WIF
MpEeKaTa, KAMMATUKBLT LWe M3/ie3e aBTOMATUYHO OT TO3M pexum cneg 8
MWHYTH, @ NOTPEOUTENAT LWEe MOXKe @ KOHTPOAMPa OTHOBO ypeaa.

B. PETUCTPUPAHE HA NOTPEBUTENIA U KOHOUTYPUPAHE HA MPEXATA

Mona yBepeTe ce, ye Baweto mMobUNHO YyCTpoOMCTBO e cBbp3aHO Kbm WIFI pyTepa.
CoblLo TaKa, Npean perucTpaumsaTa Ha noTpebutens n KOHOUIypmMpaHeTo Ha MpexkaTa,
WIFI pyTepbT Tpabsa Aa e cBbp3aH Kbm NHTepHeT.
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( Sign up

Enter your E-mail address

Pasword O

! John2016@domain.com . .
Registration

a ssssne o

0 Ihave read and agreeto the terms ofservice

Signin

Forgot password? CreatAccout

2. BbBegeTe aapeca 3a eneKTpoHHa
nola u naponata, cnep Tosa
Account” HaTucHeTe "Registration”.

1. HatucHete "Create

BHUMAHME:
MpenopbyuBame Bu ga otBopuTe BallaTa eNekTpOHHA NOLLA U A3 aKTMBMpPaTe perucTpaumnaTa ypes
OTBapsAHEe Ha /INHKA, B C/ly4ai Ye cTe 3abpaBumaum naponata.
Heobxoanmo e ga ustpueTe KoHpurypaummTe 3a octaHanute WIFI mperkm oT 30HaTa M ga ce
yBepuTe, Yye BaweTo ycTponcteo ¢ iOS nam Android ce cebp3sa kbm WIFI mpexkaTa, KOATO MCKaTe
Oa KoHdurypupare.
Yeepete ce, ye WIFI ¢yHKumMATa Ha BaweTto yctpoiictso ¢ iOS mam Android e akTMBHa M ye
MOBMAHOTO YCTPOMCTBO MOXKe A3 Ce CBbP3Ba aBTOMaTUYHO KbM WIFI mpexkaTa.

N J

M3MNON3BAHE HA YCTPOCTBOTO C ANDROID 3A KOHOUTYPUPAHE HA MPEXATA J

£ Home o < QRCode Pictu

2

John2016
User name

| + AddDevice

Allgn the OR ¢ode within the frame to scan

The first press of restart

3. HatucHete "+ Add 4. CkaHupaite QR Koga

Device"
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< Network ok Il € Home o
Alrconditioner want to use yo ur WiFi
[ v My Home | !
Cisco -\ > User
Belkin T >
AC name

Password seeses

+  AddDevice

5. U3bepeTe cobecTBeHaTa WIFI 7. KoHdurypupaHeTo e
Mpexa, Hanpumep "My yCnewHo 1 YyCTPOMCTBOTO Lie
Home" (M306paxeHuneTo e 6be NOKasaHOo B CMMCHKa.

camo MHGOPMaTMUBHO)

6. BbBegete naponata Ha WIFI
pyTepa u HaTucHete "OK".

M3MNON3BAHE HA YCTPOMCTBOTO C iOS 3A KOHOUTYPUPAHE HA MPEXATA J

=110 8 20:14 &%
< Home o< QRCode  Pictu
John2016
Username

| 4+ AddDevice

Mignthe QR codew ithinthe frame to scan

| Thefirst press of restart

3. HatucHete "+ Add 4. CkaHupaiiTe QR Koaa
Device"
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&£ Caonnecting Device Next

] s b EEA M w o -
SDattings

Arpiane Mode

WLAN

- I

Bilustooti

| || Getular

Connect to WIFI AC hot spot:

Alrplane Mode

WLAN Smart

Bluetooth Off

Cellular off

CERC

VPN

Notifications

Control Center

Do Not Disturb

@@

. E’J General

5. MpoyeTeTe ropHute
WMHCTPYKLMN U HAaTUCHETe
6yToHa "Home", 3a aa ce
BbpHETe 06paTHO KbMm
MHTepdeica Ha yCTPOMCTBOTO.

6. OTBOpETE MEHIOTO 33
HaCTPOWMKMK, cnes ToBa
nsbepetre WLAN/WIFI.

Ho 5IM ¥ 20:14

€ settings WLAN

CHOOSE A NET WORK.....

home1 P T
work e X0
network BT
officenet Bl

HIWiFi e (0
net_ac_0010 R
zztest B

Ho S1M W 20:14 6%

Joining "nat_ac_o010" ...
Cancal Enter Password Jain

Password wsesssess

7. U3bepeTe "net_ac_XXXX"

8. BbBeaeTte naponata no
noapasbupaHe:
12345678 n HaTUCHeTe
"Join"
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(< Connecting Device Next

| essse P RRA 20 o LA

Bluetoctn

=
8 v
(4]
B ceniar

-~ .

Connect to WIFI AC hot spot:

Retur

e seiting page of 10

£ s aman Maturn o th

12145678

v My Hame

Cisco “a

Balkin

Password esesse

9. BbpHeTe ce KbM
NPUIOXKEHNETO N HaTUCHeTe
“NeXt"

User

AC name

4+ AddDevice

12. KoHdurypumpaHeTo e
YCMELHO U LWe MOXKeTe
[a BMAUTE YCTPOMCTBOTO
B CMNCBKaA.

10. N3b6epeTe cobcTBEHATa
WIFI mpexa, Hanpumep "My
Home" (M306parkeHuneTo e
CaMo MHPOPMATUBHO)

11. BbBepeTe naposaTa Ha
WIFI pytepa u HaTucHeTe
"OK".




3ABENEXKKA:

Cnepn npuktouBaHe Ha KOHOUIYPUPAHETO Ha MPeXKaTa, NPUIOKEHMETO LLEe MOKaXKe Ha eKpaHa
CbobLWEeHNSA 3a NOTBbPKAABAHE HA KOHOUIYPUPAHETO.

Mopaan cneuyanHUTe CUTyauuK, KOMTO MOraT Aa Bb3HWMKBAT NO Bpeme Ha M3Mnosi3BaHe Ha
BpPb3KaTa KbM MHTEPHET, Bb3MOKHO € CbCTOSHMETO Ha YCTPOMCTBOTO A3 6bAe NOCOYEHO KaTo
"Offline".

B TO3M cnyyali, noTpebuTenart TpsabBa Aa U3KIUM U A3 BKIOYM NOBTOPHO KAnmaTtuKa. Cnepg,
HAKO/IKO MWHYTH, Le bbae HeobxoauMmo obOHOBABaHE Ha eKpaHa, 3a Ja Ce yBepuTe, 4e
CbCTOAHMETO Ha ycTpouncTeoTo e "Online" /

-
V. UHCTPYKUWUU 3A U3IM0OJ/13BAH

I'Ipep,M Aa n3non3sate NPUI0OKEHNETO 3a KOHTPO/IMPAHE Ha KIMMATUKA Ype3 MHTepHeT, monAa
yBepeTe ce, ye MOBUNHOTO yCTpOﬁCTBO N KTIMMATUKDBT Ca CBbP3aHUN KbM MHTepHET.

N
O
User

I Johnzois
B e o O AC name 1

Q AC name 2

+ Add Device

1. Bveepete 2. N3bepeTe KnMmaTuKka
noTpebUTEeNCKOTO MME K C Uen AocTbn Ao
naponara, chen Tosa OCHOBHWA NHTepdeiic 3a
HaTucHeTe "Sign in". KOHTPON.
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COOLING

3. Bbnpeku ToBa, noTpebutenar
MOKe [a KOHTpoaMpa
BK/IIOYBAHETO / U3KNIOYBAHETO
Ha ypena, pexxmma Ha
dYHKLMOHMpPaHe, CKOPOCTTa Ha
BeHTUnatopa, ECO v gp.

VI. CNELMA/IHU GYHKLIUK J

BkntoumTenHo: Timer on, Timer off, 8€ Heat, Sleep, Energy, Check, Eco.
3ABE/IEXKKA: AKO KNIMMaTUKBLT HE € CbBMECTUM C efiHa OT ropenocodyeHutTe GyHKUuM, Ta
HAMa 43 Ce NMoKasga B CNMUCbKa C pyHKLMMUTE.

Timer on / Timer off (taiimep 3a BKnlouBaHe/u3KAOUBaHeE)

CeaAMMYHO, NOTPEBUTENAT MOXe Aa NPOorpammpa BK/OYBAHETO MAM U3KIIOUYBAHETO Ha
KAMMaTUKa B onpegeneH 4ac. CblWO Taka, NOTPebUTENAT MOMe Aa KOHTpoaupa
cegMmyHaTa paboTa Ha KAnMmaTuKa.

£ Function o £ Funetian 0
Tmeron  18:00 O Tmeron 1800 O
Timer Off 02 'DO Timer Off [3'2 DO
B Heating B Heating
Sleep e Sleep TS
Enzray > Energy p
Check 5 Check 5
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< Timer Cn oK < Repeat
[ o]
09 49 Tuesday L] ‘
‘ 10 50 ‘
11 )
Thursday
Repeat Friday
Saturday
Sunday

dyHKuma 3a otonneHue npu 8°C -> Ypes eAHO KAMKBaHe NoTpebuUTeNnaT moske Aa
0CTaBM KNIMMaTUKa Aa GYHKLMOHMPA B PEXKUM Ha oTonneHune npum 8°C.

< Function o
Timer On 18:00 c.
Timer OFf 02:00
8" Heating ‘
Sleep
Energy
Check 5

®dyHKuma "Sleep" -> MNotpebutenmte morat ga KoHOUrypupaT TemnepaTtypaTta C uen
nosly4yaBaHe Ha yao0bHM yCN0BUA 33 CbH.

< Function o < Sleep [s]3

Timer On 18:00 (__‘
Timerofi  02:00

B Haating

Sleep AL

Energy »
young

Check

W

Elder

Children
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dyHKkumua "Check" -> C nomoluTa Ha Tasmn dyHKUMSA, NOTPebUTENST MOXKe da NpoBepsBa
pPaboTHOTO CbCTOAHME Ha KAMMmaTUKa. Crel NpuKAOYBaHe Ha onepauusaTa 3a NPoBepKa
morat ga 6baat nokasaHu npobnemute nNpu paboTa Ha KAMMaTUKa M nogpobHa

nHbopmayms.

Testing 97 Q Abnormal: 0
Normeat v @ Normal: 97
Abonormal (] Comprassor frequency

Comprassor current
Qutdoor machine current
Seanng: Conderse Evaporator temperature

Condenser temperature

Exhaust temperature
Done

Qutdaar temeratura
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“

M3XBBLPNAHETO HA OTNAABUMTE NO OTTOBOPEH HAYUH KbM OKO/THATA CPEAA
MoseTe Aa nomorHeTe 3a ONa3BaHeToO Ha OKosIHaTa cpefal
Monum BM Aa cnaszsaTe MeCTHUTE 3aKOHM M MpaBuaa: 3aHeceTe HePYHKLMOHMPALLMTE eNeKTPUYECKN

ypeau B NyHKTOBETE 3a cbbMpaHe Ha OTNaAbLM OT efleKTpuyecko obopyasaHe.

HEINNER e pervcTprpaHa TbproBcka mapka Ha komnaHusata Network One Distribution SRL.

[pyrite MapKu, HAUMEHOBaHMATA Ha NPOAYKTUTE Ca PEFMCTPUPAHU TbPrOBCKM MapKK Ha

Nl @

CbOTBETHWUTE UM COBCTBEHMLM.
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TELEPITESI ES HASZNALATI
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FONTOS INFORMACIO:

A berendezés két kiilonb6z6 QR kdddal van ellatva. Az "Alkalmazas telepitése" szakasz
QR kddja segitségével telepitheti az alkalmazast a felhasznalé mobiltelefonjara.

A WiFi modul dobozanak oldalara 6ntapadds matricaként felragasztott QR kod a
telefonkésziiléknek a légkondiciondlé berendezéshez torténé csatlakozdsara

hasznalhaté.

1. Helyezze a WIiFi pendrivejat a berendezés elGlapja alatt talalhaté specidlis
bemenetbe. Bizonyosodjon meg arrél, hogy a pendrive csatlakozdjat a megfelel6
mélységig helyezte a bemenetbe és az stabilan all az USB bemenetben.

2. A kdbel dugaszat a haldzati aljzatbdl kihtizva, majd oda ismét visszahelyezve
inditsa ujra a légkondicionalé berendezést.

3. A berendezést AP lizemmoddba helyezziik a tdviranyiton talalhatéo LED gomb
egymas utdn 7-szer torténd lenyomasa altal. Ekkor a berendezés kijelz6jén az "AP”
lizenet jelenik meg.

4. A QR-kédot az "Telepitse az alkalmazast" szakaszban kell elolvasnia. Ez a QR koéd
kozvetleniil a Google Play/App Store NetHomePlus mobil alkalmazashoz kiildi a
Felhasznalét.

5. Toltse le az el6bb emlitett applikaciét.

6. Hozzon létre az alkalmazas miikodtetéséhez felhasznalénevet és jelszot, kovetve
a "WiFi applikacié hasznalatara és telepitésére vonatkozé utmutatéban” felsorolt
Iépéseket.

7. Figyelem! Miel6tt még a berendezést a WiFi halézatra csatlakoztatna,
bizonyosodjon meg arrdl, hogy a késziilék altal tarolt 6sszes WiFi halozat nevét torolte
a memdridbol. Ugyanakkor az is nagyon fontos, hogy a router neve ne tartalmazzon
sz6k6zoket!

8. A NetHomePlus applikacioban valassza ki az "Add Device” opcidt és olvassa be a
masodik, a WiFi modul dobozanak oldalara 6ntapadds matricaként felragasztott QR
kédot. Ez a QR kdd csatlakoztatja a mobiltelefon késziiléket a légkondicionalo
berendezéshez.

a) 10S operacios rendszerrel ellatott telefonkésziilékek esetén: a QR kdd beolvasasa
utan lépjen be a késziilék beallitasaihoz -> a WiFi Settings meniib6l csatlakozzon
a "Net_AC_XXXX” halézathoz -> irja be az alap 12345678 jelsz6t-> lépjen ki a
beallitasokbdl, térjen vissza az alkalmazashoz és nyomja meg a ”"Next” gombot ->
valassza ki a sajat WiFi halozatat -> irja be sajat routerének jelszavat és nyomja meg
az "OK” gombot -> A konfiguralds sikeres és az alkalmazas listajaban megtalalja a
berendezést.

b) Android operaciés rendszerrel ellatott telefonkésziilékek esetén: a QR kod
beolvasdsa utan vdlassza ki a sajat WiFi halozatat -> irja be sajat routerének jelszavat
és nyomja meg az "OK” gombot -> A konfiguralds sikeres és az alkalmazas listajaban
megtalalja a berendezést.
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FIGYELMEZTETESEK

1. Ez a készilék megfelel az Industry & Science Kanada FCC Szabalyzat 15. részének
és az RSS 2010 Szabalyzatnak. A mlkodés sordn a kovetkez6 két feltételnek kell
megfelelni: (1) a készllék nem okozhat karos interferenciat, és (2) ennek a
késziléknek el kell viselnie minden interferenciat, ideértve az olyan interferenciat is,
amely nemkivanatos a mikodésére nézve.

2. A késziiléket csak az utasitdsoknak megfelel6en haszndlja. Ez a berendezés
megfelel az FCC és IC altal, nem ellen6rzott kornyezetre megallapitott, sugarterhelés
hatarértékeinek. Annak érdekében, hogy elkeriilje az FCC és IC altal megdllapitott
sugarterhelés hatarértékének meghaladdsat, a tavolsdag a személy és az antenna
kozott nem lehet kevesebb, mint 20 cm, a normal m(ikédés soran.

3. Barmilyen valtoztatas vagy mddositas, amelyet kifejezetten nem hagyott jova a
megfelelést biztosité fél, érvénytelenitheti a felhaszndlénak a berendezés
hasznalatdhoz vald jogat.

OVINTEZKEDESEK

° Operacios rendszer: i0S, Android.

(Ajanlas: 10S 7.0-10.2, Android 4.0-6.0)

* Figyelem: Mivel adottak az olyan kiilonleges korilmények, amelyek felléphetnek az

alkalmazas soran, kifejezetten kihangsulyozzuk a kévetkezéket:

Nem minden Android és iOS rendszer kompatibilis az alkalmazassal. Nem vallalunk

felel6sséget az 6sszeférhetetlenségbél adddd gondokért.

o WIFI KESZLET vezeték nélkiili biztonsaga.

A WIFI készlet csak a WPA-PSK / WPA2-PSK titkositasi moddszereket és a nem

titkositott halézatokat tamogat;ja.

Javasoljuk a WPA-PSK / WPA2-PSK titkositast.

e Az okostelefon fényképez6gépjének legaldbb 5 mp felbontassal kell rendelkeznie
a QR-kdd pontos szkenneléséhez.

e Mivel felléphetnek a haldzat haszndlata kozben bizonyos koriimények,
el6fordulhat, hogy lejar a kérés varakozasi ideje (request timeout), amely
megkoveteli a haldzat Ujrakonfiguralasat.

e Mivel felléphetnek a halézat haszndlata kozben bizonyos koérilmények, az
ellenérzési folyamatnal problémdak adddhatnak. Ebben a helyzetben
megtorténhet, hogy az eszkdz informacidoi nem azonosak az alkalmazas
informdciodival.



http://www.heinner.com/

www.heinner.com

i moszacUEEMEOK ]

Modell: OSK 102, EU-OSK103

Szabvany: IEEE 802.11b/g/n

Antenna tipusa: korsugarzo kiilsé antenna
Frekvencia: 2.4G WIFI

Maximalis atvitel: max. 15dBm

Méret: 55 * 24 * 8 (mm)

Miikodési h6mérséklet: 0°C~45°C/32°F~ 113 F.
Megengedett nedvesség: 10% ~ 85%

Tapellatas: DC 5V / 300mA /

. MUSZAKI MEGOLDA J

1. WiFi router altali ellenrzési mod

Ennél az ellen6rzési mddnal szikség van egy WIFI routerre. Csatlakozni tud az
okostelefonnal a légkondicionald berendezéshez a WIFI routeren keresztiil.

1) Okostelefon

2) A WIFI készlettel kompatibilis Iégkondicionalé berendezés

3) WIFI Router
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2. WIFI készlet telepitése
a) Vegye le a WIFI készlet véd6burkolatat

=

b) Nyissa fel az el6lapot, és dugja be WIFI készletet a specialis portba.
c) Ragassza fel a légkondicionalé oldaldra a WIFI készlettel kapott QR kdédot, ligyelve arra,
hogy ez kdnnyen leolvashaté legyen az okostelefonnal.

SOONLFEFRIN 430105
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A. TELEPITSE AZ ALKALMAZAST
1). iPhone felhaszndldék: szkennelje be a QR-kdédot, vagy |épjen be az App Store-ba,
keressen ra a "NetHome Plus" alkalmazasra és toltse le.

2). Android felhasznaldk: szkennelje be a QR-kddot, vagy lépjen be a Google Play-be,
keressen ra a "NetHome Plus" alkalmazésra és toltse le.

B. KAPCSOLJA A LEGKONDICIONALO BERENDEZEST AP MODBA

Az eljaras a kovetkez6 l1épéseket foglalja magdba:

1) Huzza ki a légkondicionald berendezést az elektromos haldzatbél.

2) Csatlakoztassa a berendezést Ujra az dramforrdshoz és nyomja meg a LED gombot,
hétszer.

3) Amikor a légkondicionald megjeleniti az AP feliratot, belépett a WIFI haldzat
konfiguralasi maédjaba.

KERJUK, JEGYEZZE MEG:

» Amikor a légkondicionald belépett a WIFI haldzat konfiguralasi modjaba, a
készlilék taviranyitéja nem tud parancsokat kiildeni. Amennyiben azt szeretné,
hogy a késziilék ujra normdl mdédon vezérelhets legyen a taviranyitéval, varnia
kell 3-5 percet, hogy a késziilék befejezze a haldzat konfigurdlasat.

» Amennyiben a WIFI halézat konfiguracios médjaban semmilyen tevékenység
nem torténik, a légkondicionalé berendezés 8 perc utan, automatikusan kilép
ebbdl a médbdl, és a felhasznalé Ujra vezérelheti a berendezést.

C. A FELHASZNALO REGISZTRACIOJA ES A HALOZAT BEALLITASA

Kérjlik, ellenérizze, hogy a mobilkésziilék csatlakozik a WiFi routerhez. Ugyanakkor, a
felhaszndld regisztracidja és a haldzat konfiguraldsa el6tt, a WIFI routert csatlakoztatni
kell az internethez.
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Fs 1N ¥ 20:14 1%
( Sign up

Enter your E-mail address

Pasword O

! John2016@domain.com . .
Registration

a ssssne o

0 Ihave read and agreeto the terms ofservice

Signin

Forgot password? CreatAccout

2. Irja be az e-mail cimet és a
jelszét, majd nyomja meg a
Account” gombot Regisztracio gombot.

1 Nyomja meg a ,,Create

FIGYELEM:

Javasoljuk, hogy lépjen be az e-mail fidkjaba és aktivalja a regisztracidt a hivatkozasra kattintva,
amennyiben elfelejtette a jelszot.

Sziikséges a régidban létez6 mas WiFi haldzatok konfiguracidjanak torlése, és annak biztositdsa,
hogy az On iOS vagy Android késziiléke csatlakozik ahhoz a WiFi halézathoz, amelyet konfiguralni
kivan.

Ellenérizze, hogy az iOS vagy Android mobilkészilék WiFi funkcidja aktiv, és hogy a mobilkésziilék

automatikusan ujra tud csatlakozni a WIFI hdlézathoz. /
A
ANDROID KESZULEK HASZNALATA A HALOZAT KONFIGURALASAHOZ J
( Home o < QRCode Pictu
John2016
User name

| + AddDevice

Allgn the OR ¢ode within the frame to scan

The first press of restart

3. Nyomja meg a 4. Szkennelje be a QR kdédot

,,+ Add Device” gombot
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S Ik w 20:14 [0 Y ]
< Network ok Il € Home o
Alrconditioner want to use yo ur WiFi
[ v My Home | !
Cisco -\ > User
Belkin T >
AC name

Password seeses

+  AddDevice

5. Vélassza ki a sajat WIFI 7. A konfiguralds sikerilt és a
héalézatot. Példdul My Home készlilék megjelenik a listaban.
(A kép kizardlag tajékoztatd

jellegdi)

6. irja be a WIFI router jelszavat
és nyomja meg az OK gombot.

iOS KESZULEK HASZNALATA A HALOZAT KONFIGURALASAHOZ

=110 8 20:14 &%
< Home o< QRCode  Pictu
John2016
Username

| 4+ AddDevice

Mignthe QR codew ithinthe frame to scan

| Thefirst press of restart

3. Nyomja meg a 4. Szkennelje be a QR kddot

.+ Add Device”
gombot”
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E5MF 7 a4
4 Cannecting Device
I gy |
] s b EEA M w o - a Nrplana Hﬁd!
Datiings
m WLAN Smart
rplane Mods Blustooth off
B wuan
| n Bluslooth @ Cellular off
| P cesuar
| o B vew
Connect to WIFI AC hot spot:
ot mt_e_nnxa nwthe wl Notifications
a Control Center
Do Not Disturb
E’J General
5. Olvassa el a fenti 6. Lépjen a bedllitasok
utasitasokat, majd nyomja meniibe, majd valassza ki a
meg a Home gombot, hogy WLAN / WIFI lehet8séget.
visszatérjen a készulék
csatlakozé fellletéhez.

Ho 51N ¥ 20:14 Ho S1M 9 20:14 1%

€ settings WLAN Joining "net_ac_oo10" ...

Cancal Enter Password Join
CHOOSE ANET WORK.....
home1 P = 0
Password esessssss
work W w0
network BT
officenet Bl
HIWFi e D
net_ac_0010 R
zztest & F )
7. Valassza ki: net_ac_XXXX 8. irja be az alapértelmezett jelszot:

12345678 és kattintson a "Join"
gombra
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*SM+ = a4 L 200 . e VNN ¥ AN ey
(< Connacting Device Next < Network oK
1nd Ll
seses AR A wn .- < My H(_‘m@ ';\.
Settings
£ Arpiane Made Cisco “a
8 wun
| @ oo Balkin .
0 cenar
Connect to WIFI AC hot spot:
Return 1o the seiling pag 108 Dev Click Passwo esesse
WIAN oo £ s AxAx Vatur o th
SSI0 net ac axx
12145678
9. Térjen vissza az 10. Viélassza ki a sajat WIFI
alkalmazashoz, és kattintson hélézatot. Példaul My Home
a Tovabb (Next) gombra (A kép kizarolag tajékoztatd
jelleg()
11. irja be a WIFI router
jelszavat és nyomja meg az
OK gombot

AC name

4+ AddDevice

12. A konfiguralas
sikerlilt és a készulék
megjelenik a listdban.
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Megjegyzés:

A haldzati beallitds befejezése utan, az alkalmazds megjeleniti a képernyén a konfiguralast
visszaigazolo Uzenetet.

Tekintettel a kulonleges kortilményekre, amelyek el6fordulhatnak az internetkapcsolat
hasznalata soran, lehetséges, hogy az eszkoz kijelz6jén az "offline" allapot jelenik meg.

Ebben az esetben a felhaszndldnak le kell allitani és Ujrainditani a Iégkondiciondlé berendezést.

Néhany perc mulva sziikséges a képerny6 frissitése, hogy biztos legyen, hogy a késziilék
"Online" allapotban van.

“ J

V. AZ ALKALMAZAS HASZNALATARA VON

Az alkalmazas hasznalata el6tt, a légkondiciondld berendezés internet Aaltali vezérlése

érdekében, gy6z6djon meg, hogy a mobil eszkdz és a légkondiciondlé berendezés is
csatlakoztatva van az internethez.

User
I Johnzois
B e o O AC name 1
Q AC name 2

+ Add Device

1. irja be a || 2
felhasznalonevet és a
jelszét, majd nyomja
meg a ,,Sign in” gombot

Vialassza ki a
légkondicionald
berendezést, hogy elérje
a vezérlés 6 fellletét.

12
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Premier

3. igy, a felhasznald
vezérelheti a berendezés ki
/ bekapcsoldsat, mikodési
maodjat, a hémérsékletet, a
ventilator sebességét, ECO,

és egyebeket.

VI. KULONLEGES FUNKCIOK

Beleértve: Timer on, Timer off, 8°C Heat, Sleep, Energy, Check, Eco.

Megjegyzés: Ha a légkondiciondlé berendezés nem kompatibilis valamelyikkel a fent
emlitett funkciok kozil, akkor az a funkcid nem is jelenik meg a listaban.

Timer on/ Timer off (inditas/leallitas id6zit6)

Hetente, a felhasznald beprogramozhatja a légkondiciondlé berendezés inditasat,
ledllitdsat, egy adott id6pontra. Ugyanakkor, a felhaszndlé szabdlyozhatja a
|égkondicionald berendezés heti miikodését.

£ Function ol < Function o

Timer On 18:00 c Timer On 18:00 c

Timer Off 02:00 Timer Off 02 DO

B* Heating B Heating

Sleep e Sleep H

Emzray pJ Energy >
\ Check b Check ?

13



http://www.heinner.com/

www.heinner.com

< Timer On OK < Repeat
[ o]
09 49 Tuesday ] ‘
‘ 10 50 ‘
1 “ )
Thursday
Repeat Friday
Saturday
Sunday

8°C fiitési funkcié -> Minddssze egy kattintdssal a felhasznalé bedllithatja a
légkondicionald berendezés m(ikodését 8°C fiitési izemmadra.

< Function o
Timer On 18:00 c"
Timer OFf 02:00
5 Heating ‘
Sleep Ay
[ J— )
Check 5

Sleep funkcio -> A felhaszndlé beallithatja a h6mérsékletet a kényelmes alvashoz.

< Function o < Sleep [s]3

Timer On 18:00 (‘r
Timerofi  02:00

B" Heating
Sleep /’I"."-
edit (]
Energy >
young
Check >
Elder
Children

14
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Check funkcié -> Ezzel a funkcidval a felhaszndlé ellenérizheti a légkondicionald
berendezés miikodését. Az ellendrzés befejezését kdvetGen, megjelenithetSk a képernyén
a m(ikodési hibak és egyéb részletes adatok.

. S

Testing 97 Q Abnormal; 0

Horneal v @ Normal: 97

Abonormal 0 9 Comprassor fraquency
Compressor current

Outdoor machine current
Seainng: Conderse Evaporator temperature

Condenser temperature

Exhaust temperature
Done

Qutdaar temerature

15
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. KORNYEZETFELELOS HULLADEKKEZELES

Hozzdajarulhat a kdrnyezetvédelemhez!

Kérjuk, tartsa be a helyi sazbalyokat és torvényeket: a hasznalt elektromos késziilékeket adja at a

megfelel6 gy(ijt6telepeknek.

@ HEINNER a Network One Distribution SRL cég bejegyzett védjegye. A tobbi brand és

" termékelnevezés az illetd tulajdonosok bejegyzett védjegyei.

A megjeldlések egyetlen része se reprodukalhaté semmilyen formaban és semmilyen eszkdzzel, hogy

;7armazékokat nyerjenek, mint példaul forditasok, atalakitasok vagy adaptalasok, a NETWORK ONE

ISTRIBUTION el6zetes hozzéjarulasa nélkiil.

— opyright © 2013 Network One Distribution. All rights reserved.

http://www.heinner.com, http://www.nod.ro

3

Ezt a terméket az Eurdpai KozGsség szabvanyainak és szabélyainak megfelelGen tervezték és gyartottak.

Importor: Network One Distribution
Str. Marcel lancu, nr. 3-5, Bucuresti, Romania

Tel: +40 21 211 18 56, www.heinner.ro , www.nod.ro
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INSTRUKCJA UZYTKOWANIA |
INSTALACIJI APLIKACII WI-FI

KLIMATYZATOR
Modele:
HAC-MRB12SLWIFI
HAC-MRB12WHWIFI
HAC-CR12WIFI
HAC-CR18WIFI
HAC-CR24WIFI

17
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| . OSTRZEZENIA | SRODKI OSTROZNOSCL

OSTRZEZENIA

1. Urzadzenie to jest zgodne z czescig 15 Przepiséw FCC i RSS 2010 Industry & Science
Canada. Eksploatacja wymaga spetnienia nastepujgcych dwdch warunkdéw: (1) urzadzenie
to nie moze powodowac szkodliwych zaktdcen oraz (2) urzadzenie to musi akceptowac
wszelkie odbierane zaktécenia,

wiacznie z zaktdceniami, ktére moga powodowadé niepozadane dziatanie.

2. Uzywaj urzadzenia tylko zgodnie z dostarczonymi instrukcjami. To urzadzenie jest
zgodne z limitami emisji promieniowania ustalonymi przez FCC i IC dla
niekontrolowanego srodowiska. W celu unikniecia ryzyka przekroczenia limitow emisji
promieniowania okreslonych przez FCC i IC, odlegtos¢ pomiedzy osobg a anteng nie
powinna by¢ mniejsza niz 20 cm podczas normalnej pracy.

3. Wszelkie zmiany lub modyfikacje, ktére nie zostaty wyraZznie zatwierdzone przez
strone, ktéra zapewnia zgodno$¢ mogg uniewaznié¢ prawo uzytkownika do korzystania z
tego urzadzenia.

SRODKI OSTROZNOSCI

e System operacyjny: 10S, Android.

(Zalecenia: 10S 7.0-10.2, Android 4.0-6.0)

e Ostrzezenie: Biorgc pod uwage szczegdlne okolicznosci, ktére mogg istnieé
podczas uzytkowania aplikacji, wyraznie stwierdzamy, co nastepuje:

Nie wszystkie systemy Android i 10S sg kompatybilne z aplikacjg. Nie ponosimy

odpowiedzialnosci za problemy spowodowane niezgodnoscia.

e Bezpieczenstwo sieci bezprzewodowej ZESTAWU WIFI.

Zestaw WIFI obstuguje tylko metody szyfrowania WPA-PSK / WPA2-PSK i sieci

niekodowane.

Zaleca sie kodowanie WPA-PSK/WPA2-PSK.

e Aparat smartfona musi miec rozdzielczo$¢ co najmniej 5 mkw dla doktadnego
skanowania kodu QR.

e Biorgc pod uwage rdzne sytuacje, ktére moga zaistnie¢ podczas korzystania z
sieci, jest mozliwe przekroczenie uptywu czasu oczekiwania na zgdanie (request
timeout), ktére wymaga rekonfiguracje sieci.

e Biorgc pod uwage rézne sytuacje, ktore mogg wystepowac podczas korzystania z
sieci, proces kontroli moze napotkac problemy. W tym przypadku, mozliwe jest, iz
informacje na urzadzeniu i z aplikacji nie bedg takie same.
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I A —

Model: 0SK102, EU-OSK103

Norma: IEEE 802.11b/g/n

Typ anteny: dookdlna antena zewnetrzna
Czestotliwosé: WIFI 2.4G

Maksymalna moc transmitowana: maks. 15dBm
Rozmiar: 55*24*8(mm)

Temperatura dziatania: 0 C~45 C/32 F~113 F.
Dopuszczalna wilgotnos¢: 10%~85%

Zasilanie: DC 5V/300mA /

Ill. ROZWIAZANIE TECHNICZ J

1. Tryb sterowania routera WIFI

Dla tego trybu kontroli, niezbedny jest router WIFl. Mozesz podfaczy¢ smartfona do
klimatyzatora za posrednictwem routera WiFi.

1) Smartfon

2) Klimatyzator kompatybilny z Zestawem WIFI

3) Router WIFI

@

--------- - Co—
o -y .
s %
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2. Instalacja zestawu WIFI
a) Zdejmij pokrywe ochronng zestawu WIFI

=

b) Otwérz panel przedni i wprowadz zestaw WIFI do specjalnego portu
c) Przyklej na zewnetrznej stronie klimatyzatora kod QR dostarczony razem z zestawem
WIFI, upewniajac sie, ze moze by¢ on swobodnie skanowany smartfonem.

My

Insert \
by |
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A. ZAINSTALUJ PLIKACJE
1). Uzytkownicy iPhone: zeskanuj kod QR lub wejdz na App Store, wyszukaj aplikacje
"NetHome Plus" i pobierz ja.

2). Uzytkownicy telefondw z systemem Android: zeskanuj kod QR lub wejdz na Google
Play, wyszukaj aplikacje "NetHome Plus" i pobierz j3.

B. PRZELACZ KLIMATYZATOR NA TRYB PRACY AP

Procedura obejmuje nastepujace kroki:

1) Odtacz klimatyzator od zrddta zasilania.

2) Ponownie podtgcz urzadzenie do sieci elektrycznej i nacisnij przycisk LED przycisk
siedem razy w ciggu trzech minut.

3) Gdy klimatyzator wyswietla AP, wszedt on w tryb konfiguracji sieci WIFI .

PROSIMY ZAPAMIETAC:

» W momencie, kiedy klimatyzator wszedt w tryb konfiguracji sieci WiFi, pilot
zdalnego sterowania nie moze wysyta¢ do niego polecen. Aby urzadzenie
mogto by¢ znowu sterowane normalnie za pomoca pilota zdalnego sterowania
nalezy odczekac 3-5 aby urzgdzenie zakonczyto konfiguracje sieci.

» W przypadku, kiedy nie jest wykonywana zadna operacja w trybie konfiguracji
sieci WIFI, klimatyzator automatycznie wyjdzie z tego trybu po uptywie 8
minut, a uzytkownik ponownie moze sterowac urzgdzeniem.

C. REJESTRACJA UZYTKOWNIKA | KONFIGURACJA SIECI

Nalezy upewnic¢ sie, ze twoje urzadzenie mobilne jest podtgczone do routera WiFi.
Ponadto, przed zarejestrowaniem uzytkownika i konfiguracji sieci, router WIFI musi by¢
podtaczony do Internetu.
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FESINE P 5 65% @
VIS0828_a

Fs 1N ¥ 20:14 1%
( Sign up

Enter your E-mail address

Pasword O

! John2016@domain.com . .
Registration

L2111 1] ] O

0 Ihave read and agreeto the terms ofservice

Forgot password? CreatAccout

2. Wprowadz adres e-mail i
hasto, a nastepnie naci$nij
Account” Zarejestruj sie.

1 Nacisnij ,Create

UWAGA:

Zalecane jest, aby potaczy¢ sie ze skrzynkg e-mail i aktywowac rejestracje klikajac w link, w
przypadku zapomnienia hasta.

Koniecznym jest, aby usung¢ konfiguracje dla innych sieci WiFi w okolicy i upewnié sie, ze twoje
urzadzenie i0OS lub Android faczy sie z siecig Wi-Fi, ktérg chcesz skonfigurowac.

Upewnij sie, ze funkcja WIFI twojego urzadzenia z iOS lub Android jest aktywna oraz ze twoje
urzgdzenie mobilne moze automatycznie podtaczyc sie do sieci WIFI.

N J

STOSOWANIE URZADZENIA Z ANDROIDEM DO SKONFIGUROWANIA SIECI J
£ Home o < QRCode Pictu
John2016

User name

| + AddDevice

Allgn the OR ¢ode within the frame to scan

The first press of restart

3. Nacisnij ,+ Add 4. Zeskanuj kod QR
Device”
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S Ik w 20:14 [0 Y ]
< Network ok Il € Home o
Alrconditioner want to use yo ur WiFi
[ v My Home | !
Cisco -\ > User
Belkin T >
AC name

Password sesess

+  AddDevice

5. Wybierz wtasna sie¢ WIFI, 7. Konfiguracja powiodta sig, a
na przyktad, My Home (obraz urzadzenie zostanie
jest czysto informacyjny) wyswietlone na liscie.

6. Wprowadz hasto routera
WIFI i nacisnij OK.

STOSOWANIE URZADZENIA Z i0S DO SKONFIGUROWANIA SIECI

=110 8 20:14 &%
< Home o< QRCode  Pictu
John2016
Username

| 4+ AddDevice

Mignthe QR codew ithinthe frame to scan

| Thefirst press of restart

3. Nacisnij .+ Add 4. Zeskanuj kod QR
Device”
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ES5MF 7 a4 Lo 2 b

&£ Caonnecting Device Next

instrukcjami i nacisnij
przycisk Home, aby powrdcic¢
do interfejsu urzadzenia.

a Alrplane Mode
] s b EEA 30 - -
Dartiing
| - rﬁ WLAN Smart
Arplars Mode Blustooth of
B wuan
B sieoan @ Cellular off
= @
Connect to WIFI AC hot spot:
it witing page of 10 s = = Glich
ek s nnn : th (& Notifications
55 net_ac_ AKXt
12145R7R @ Control Center
Do Not Disturb
E’J General
5. Zapoznaj sie z powyzszymi 6. Wejdz do menu

Ustawienia, a nastepnie
wybierz WLAN/WIFI.

Ho 5IM ¥ 20:14

€ settings WLAN

CHOOSE ANET WORK....
home1 P T
work e X0
network BT
officenet Bl
HIWiFi e )
net_ac_0010 R
zztest & F )

Ho S1M W 20:14 6%

Joining "net_ac_0010" ...

Cancel Enter Password Join

Password wsesssese

7. Wybierz net_ac_XXXX

8. Wpisz domyslne hasto:
12345678 i nacisnij ,,Join”
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TE5M+ =T 44 L 200 . e VNN ¥ AN ey
(< Connacting Device Next < Network oK
1nd Ll |
! esese bR A 0 o o . 7 My Hema ’2.
Settings
D Arplane Made Cisco )
WLAN
| B suecan Balkin .
‘ ) cenar
Connect to WIFI AC hot spot:
,rf:'“ 1o the » ~mf page of 103 Devi Click Passwod esesse
10 !l
S 12145678
9. Powré¢ do aplikacji i 10. Wybierz wtasng siec
naciénij Next. WIFI, na przyktad, My Home
(obraz jest czysto
informacyjny)
11. Wprowadz hasto routera
WIFI i nacisnij OK.

( Home o

User

AC name

4+ AddDevice

12.Konfiguracja
powiodta sie i bedziesz
mogt widzie¢ urzadzenie
na liscie.
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PRZYPIS:

Po zakonczeniu konfiguracji sieci, aplikacja wyswietli na ekranie komunikaty potwierdzen
konfiguracji.

Biorgc pod uwage szczegdlne okolicznosci, ktére mogg wystepowaé podczas korzystania z
potaczenia internetowego, mozliwe jest, ze bedzie wyswietlany status urzgdzenia jako ,,offline”.
W takim przypadku, uzytkownik musi wytaczyé i ponownie uruchomi¢ klimatyzator. Po
uptywie kilku minut, bedzie konieczne odswiezanie ekranu, aby upewnié sie ze stan urzadzenia

jest ,,Online”. /
-

INSTRUKCJA UZYTKOWANIA AF

V.

Przed rozpoczeciem korzystania z aplikacji do kontrolowania klimatyzatora przez internet,
upewnij sie, ze urzadzenie mobilne i klimatyzator jest podtgczony do Internetu.

User
I Johnzois
B e o O AC name 1
c’ AC name 2

+ Add Device

1. WprowadZ nazwe 2. Wybierz klimatyzator
uzytkownika i .r)a:c,.’ro,. a aby uzyskaé¢ dostep do
nastgpnie  nacisnij,Sign || gtownego interfejsu

R

in sterowania.
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Premier

3. Jednak, uzytkownik
moze kontrolowaé
wtgczenie / wytaczenie
urzadzenia,
tryb dziatania,
temperature, ECO,
predkos¢ wentylatora i
Inne

W tym: Timer on, Timer off, 8°C Heat, Sleep, Energy, Check, Eco.
PRZYPIS: W przypadku, kiedy klimatyzator nie jest kompatybilny z jedng z powyzszych
funkcji, nie pojawi sie ona na liscie funkcji.

Timer on/ Timer off (regulator czasowy witacz/wytacz)
Tygodniowo, uzytkownik moze zaprogramowac witaczenie lub wytaczenie klimatyzatora w
okreslonym czasie. Ponadto, uzytkownik moze kontrolowa¢ tygodniowe dziatanie

klimatyzacji.

'Y Function ol ¢ Funetion o
Timer On 18:00 c Timer On 18:00 c
mimeeott 02:00 mimeeott 02:00
B Heating B Heating
Sleep -\'l,'\- Skeep -\'l,'\-

Enaray > Energy >
Check » Check »
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< Timer On OK < Repeat

[ o]

09 43

Tuesday ] ‘

Thursday

Repeat Friday

Saturday

Sunday

Funkcja podgrzewania do 8°C -> Za pomocyg jednego klikniecia, uzytkownik moze
pozostawié¢ klimatyzator aby pracowat w trybie ogrzewania do 8°C .

< Function o
Timer On 18:00 c"
Timer OFf 02:00
5 Heating ‘
Sleep Ay
[ J— )
Check 5

Funkcja Sleep -> Uzytkownicy mogg ustawic¢ temperature dla komfortowego snu.

< Function =] < Sleep OK

Timer On 18:00 (‘r

mimerot 02:00

B" Heating
Sleep /’I".-'-
edit (]
Energy >
young
Check >
Elder
Children
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Funkcja Check -> Za pomoca tej funkcji uzytkownik moze sprawdzi¢ stan pracy
klimatyzatora. Po zakonczeniu operacji weryfikacji, moga by¢ wyswietlane usterki i
szczegbétowe informacje.

. S

Testing 97 Q Abnormal: 0

SRR v @ Normal: 97

Abonormal 0 9 Comprassor frequency
Comprassor current

Outdoor machine current
Seainng: Conderse Evaporator temperature

Condenser temperature

Exhaust temperature
Done

Qutdaar temerature
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— Utylizacja przyjazna srodowisku
Mozesz przyczynic sie do ochrony srodowiska!
Nalezy przestrzega¢ lokalnych przepisow: nie dziatajgcy sprzet elektryczny nalezy przekazaé do

odpowiedniego centrum utylizacji odpaddw.

© HEINNER to zarejestrowany znak handlowy Network One Distribution SRL. Inne marki i nazwy

produktow to znaki handlowe lub zarejestrowane znaki handlowe ich wtascicieli.

Zadna czeéé specyfikacji nie moze byé przetwarzana w zadnej formie ani w za pomocg zadnych
srodkéw, ani uzyta do stworzenia tekstu pochodnego takiego jak ttumaczenie, bez zgody i

pozwolenia NETWORK ONE DISTRIBUTION..
Copyright © 2013 Network One Distibution. All rights reserved.

www.heinner.com, www.nhod.ro

c E Niniejszy produkt jest zgodny ze standardami i przepisami Unii Europejskie;j.

Importer: Network One Distribution
Marcel lancu Street, 3-5, Bucharest, Romania

Tel: +40 21 211 18 56, www.heinner.com , www.nod.ro
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WIFI CONFIGURATION
— ERRORS, REASONS AND SOLUTIONS -

Important information:

This unit has two distinct QR codes. The code from the "Install APP" section of the “User’s and
Installation Guide for the WiFi Application” is to be used to install the application on your mobile phone.

The QR code on the stickers in the WiFi module box is used to connect your mobile to the air
conditioning unit.

1. Insert the WiFi stick in the special port under the frontal panel of the air conditioner. Make sure
it is fully inserted and properly fastened in the USB port.

2. Reset the air conditioner by unplugging and then plugging it back.

Switch the air conditioner to AP mode by pressing the “LED” button on the remote control 7
times in a row. The unit display will read “AP”.

4. Scan the QR code from the ,Install APP” section. This QR code will send you straight to the
NetHome Plus application in Google Play / App Store.

5. Download the application.

6. Create a username and a password for the application following the steps in the “User’s and
Installation Guide for the WiFi Application”.

7. Caution! Before connecting the air conditioner to the WiFi network, you must ensure that you
have already deleted all the other WiFi networks stored on your device. Also, it is important
that the name of your router does NOT contain spaces.

8. Select “Add Device” from the NetHome Plus application and scan the second QR code on the
stickers in the WiFi module box. This QR code connects the mobile phone to the air conditioner.

a. For iOS operating system devices: After scanning the QR code, go to your phone
settings - > WiFi Settings and connect to “Net_AC_XXXX” network - > insert the default
password 12345678 - > leave Settings, return to the application and press “Next” - >

select your own WiFi network - > insert the password of your router and press “OK” - >
The setup succeeded and now you will be able to see the device in the application list.
b. For Android operating system devices: After scanning the QR code in the application,

select your own WiFi network - > insert the password of your router and press “OK” - >.
The setup succeeded and now you will be able to see the device in the application list.



Install mobile phone application software
Search “NetHome Plus”in app store to download the software in 10S system
Search “NetHome Plus”in google play to download the software in android system

Check if the network is working:

Open Wi-Fi network settings in phone, check Wi- Fi informational sign and whether the Wi-Fi network is
working.

Note: signal strength indication is better to be more than one. If it is less than one, that means signal is
unstable. So please move the mobile router close to the air condition and a mobile phone.

User registration operation:

After first installation, open the software, click create account to register, enter email and password,
click Registration, and automatic login after a successful registration. Application only support email to
create account.

Note: email registration does not have length limit, but password length is 6-16.

If the email is not real, account can be logged in and bound control device, but activation email cannot
be received, account cannot be activated and Email cannot retrieve password when the password is
forgotten.

After create account successfully, the corresponding marked words will prompt user to click the
activation link in email. If user does not click the activation link in valid time, the account will not be
activated.

How far can mobile phone control air condition?

1) Air condition use Wi-Fi communication to assess household air condition and router connect
condition. It does not calculate by distance but depends on WIFI network coverage of users’ home. As
long as Wi-Fi network can coverage the current air condition, then users can use Wi-Fi communication.
Example 1: Research and development building’s WIFI network has covered the entire building, so air
condition can be use in the building.

Example 2: if your home’s Wi-Fi network is short-range covering since the router signal is not strong
enough, air condition can only be used in your home.

Note: if Wi-Fi signal is too weak in the air-condition installation place, air condition will often drop
connection. In this case, users cannot remote control. The using experience is poor.

Demo give customer better experience

Many people think our WIFI air-condition setting is very complex. Actually, there are only three steps.
Demonstration is better using android phones to set functions, because android system support scan to
set router password function. 10S system does not support this function, so adding the switch Wi-Fi
connection function lead to that customer think operation is complex.



How to determine whether air condition has already connected to the household router

1. After configuration, if it shows success and that means air condition has connected to the household
router.

Note: after configuration, successfully, device needs a certain time to update status, usually it takes a
few seconds to tens of seconds. It is better to refresh list for a few times until status changes or relog in
after a few seconds and the device status update to online.

Analysis of unable to remote control

At present, a lot of feedback is about network control is unable to use. The analysis is as follows

Check whether the household router can connect to the internet or not.

- open Mobile phone browser and open a web page to check whether it can get on the internet.

- set mobile phone to connect to the customer household router to open app, enter a registered
account and password. If the page can jump to the next one, it means the network runs normally.

Analysis of unable to connect household router

1. The wrong input router password.

App is unable to determine whether input account and password are correct. So, if the password has
already been set, click OK and app loads for a long time, but success configuration sign does not appear,
in this case, we need to consider that whether the input password is wrong. So, enter the password and
operate again.

2. There is something wrong with the router encryption: WIFI for customer router password setting
mode is also required.

- currently, WIFI module password only support the combination of "numbers and letters,", if there are
other symbols such as "*, /, etc.," it will lead to the router disconnection.

- we recommend to check user router encryption method, the reason that user intelligent terminal
cannot connect to internet is router encryption settings. Since our WIFI module does not support WEP
encryption, but only support WPA encryption.

Note: The intelligent terminal supports the following encryption.

Other encryptions are not supported. But since the phone has better compatibility, it can support other
encryption methods. So, it appears that mobile phone can be connected to the router, but WIFI module
cannot be connected.

3. For some networks, such as hotels, Midea WIFI network, China Telecom WIFI networks, every time
connect to the Internet need to enter the account, password. These networks cannot be used.

4. For some household routers, encryption uses MAC address filtering network. MAC address filtering
feature must be cancelled to allow us to join the WIFI router.



Download problem for customers in Google play store

The software uploads at the Android Google play store. When a mobile phone user does not have
Google play store account, there may be required to register a Google play store account, payment of
prompt. This is not our APP software problem, but the usage problem of Google play store.

Can't find the application?

User can use two ways to find our Nethome Plus software

1) Scan the home page QR code of instructions and link to Nethome Plus software download site.

2) In Android system search Nethome Plus software in the Google play store and link to the software
download site.

In 10S systems search Nethome Plus software in the App Store and link to the software download site.

We have an APP version update, whether the program will automatically be updated?
1.the 10S system is through App Store to prompt updates.
2.the android system is through Google play to prompt updates.

1. Remove the bind of air condition
Each of our air condition only could be bind with one user. Thus, if user want to remove the bind of the
air condition from account, we only need to bind this air condition with another account.

2. Use different mobile phone to control the same air condition.

An account could bind different mobile phone, but an air condition only could be bind with an account.
If user use different account to bind the same air condition, only the last account will be succeed. User
could use different mobile phone to sign in a same account, but at the same time, an air condition only
could be control by a mobile phone.

3. Use one account control one air condition at different mobile phone.
We could use one account at different mobile phone, but at the same time, only one mobile phone
could been used to control an air condition.

4. Could we use mobile data to use the APP and control the air condition (include Android and iPhone)?
During the bind and first time pairing operations, we must use household router to set the network.
After that, we could use WIFI or mobile data(2G/3G/4G) to remotely control the air condition.

5. What’s the digit of account and password? Could it contains the symbols, spaces, numbers and case
sensitive?

Account must be register with the real e-mail address. And password should be 6-16 digits. Also, you can
use uppercase and lowercase letters and numbers, but cannot use spaces and symbols.



6.“Add the air condition to WIFI”, such as Broadcasting and scanning device failure hotspot failure etc.
The above prompts represent several possibilities: 1 with 5G signal; 2 routers open the AP isolation 3
router SSID name with spaces, WIFI module currently only supports 2.4G network. After excluded above
reasons, use 2.4G WIFI network for a reconfiguration.

7.After pairing, air conditioners show offline
After succeed pairing, the device need several seconds to update the status. You could refresh the list
for a few times until the status is changed or login again after several seconds.

8. The “AP” light of the panel goes out in 2 minutes, whether the app could be used? (In manual
chapter 5, the air conditioner will quit this mode automatically 8 minutes later)

AP light will go out in 8 minutes without pairing. After succeed pairing, AP light also goes out. If pairing is
failed, AP light may go out after percentage progress. Mater prevail is the standard.

9. Notes before pairing.

1. Before pairing with mobile phone app, the device must be AP mode.

2. AP mode will maintain 8 minutes. After that, AP mode will quit. So if you cannot pairing in 8 minutes,
you need restart the AP mode for pairing.

3. Before pairing, please make sure that the mobile phone has connect with router successful and check
the status of WLAN/WIFI network to ensure smooth network connection

4. The mobile should forget other unrelated WLAN signals to ensure the networks switch without a
problem between configuration process.

10. Prompted 4004 during the pairing process

Reason: Have this prompt on mobile phone app during pairing represents the background port are
occupied by other app (such as Mercure, Ali ash, refrigerator i+)

Solution: User should restart the mobile phone or turn off all other background app. Then enter the AP
mode again and try to pairing for one more time.

11. Prompted 4005 during the pairing process

Reason:

1.The device may enter AP mode for more than 8 minutes and WIFI mode hotspot disappear.

2. May be caused by abnormal pairing. User clicking return and next key for too many times and
establishing TCP for more than one time.

3. After send the around AP list to the device successfully, the device does not return data in 10 seconds

Solution:
1. Power on the device again and enter the AP mode, try to repairing the network



2. After failed pairing, the mobile phone should exit the app in the background. Then power on the
device again and enter the AP mode, try to repairing the network
3. Note that do not stay on the app and pairing for many times after the failed pairing.

12. when 10S configure network, ‘please connect to XXXX’ appears.

Reason Explanation: Before network configuration, iPhone remember more than one WLAN hotspot
signal around. The phone connects to A signal before network configuration. But the phone forces to
connect B signal at the end of network configuration. It is abnormal network configuration

Solution: the phone need to forget other unrelated WLAN signals around to ensure there is no problem
during the process of switching network configuration. Re-power the device into the AP mode and retry
network configuration.

13. when Android configure network, ‘Scanning hotspot failure ’ appears.

Reason Explanation: Before network configuration, the Phone remember more than one WLAN hotspot
signal around. The phone connects to A signal before network configuration. But the phone forces to
connect B signal at the end of network configuration. It is abnormal network configuration

Solution: the phone need to forget other unrelated WLAN signals around to ensure there is no problem
during the process of switching network configuration. Re-power the device into the AP mode and retry
network configuration.

14. During network configuration, if ‘The request is over time, please try again.” appears, there are
several possible reasons.

1. Before network configuration, the Phone remember more than one WLAN hotspot signal around. The
phone connects to A signal before network configuration. But the phone forces to connect B signal at
the end of network configuration. It is abnormal network configuration

2. During network configuration, if AP released eight minutes limited, WIFI hotspot module disappears.
3. During network configuration, if WLAN network disconnect, it leads to network configuration timeout.
Solution: the phone need to forget other unrelated WLAN signals around to ensure there is no problem
during the process of switching network configuration. Re-power the device into the AP mode and retry
network configuration. During configuration process, maintain a stable network connection and keep
connecting the phone WLAN with router.

15. During network configuration, ‘Broadcasting and scanning device timeout’ occurs exception

3 Router name (SSID) appears space. currently APP SDK cannot support space name router to configure
network. if the router hotspot name has space, the network configuration may be abnormal.

Solution:

1.Use a WLAN 2.4G-band signal router to configure network. currently WIFI module only supports 2.4G
network configuration.



2. Clear the router Enable AP isolation option, save the configuration and re-try the network
configuration.
3. Router name (SSID) is changed to English names without spaces, save the configuration and re-try the

network configuration.

16. Network configuration succeed, but device prompts offline

Reason Explanation: when APP the prompts Network configuration success, the device will appear in the
device list. But at this time click the device may prompt offline, because the all default occurrences of
device status in background are offline. After the successful binding, it takes time to check the device
and update the device status. The process usually takes ranges from a few seconds to ten seconds.
Solution: When this situation occurs, manually refresh the device list a few times until the device status
changes from the offline to online. We can also exit to the login interface, wait several seconds, and
then log in to enter the devices list interface, then the device status will change to online. Usually the
longest state refresh time is not more than 90 seconds.



INSTALAREA KIT-ULUI WIFI
- ERORI, CAUZE SI SOLUTII -

Precizare importanta:
Aparatul are doua coduri QR diferite. Codul de la sectiunea , Instalarea aplicatiei” A “Ghidului de utilizare
si instalare pentru aplicatia WiFi” se utilizeaza pentu instalarea aplicatiei pe telefonul Dvs.

Codul QR aflat pe stickerele din cutia modulului WiFi, se foloseste pentru conectarea telefonului la
aparatul de aer conditionat.

1. Introduceti stick-ul WiFi in portul special aflat sub panoul frontal al aparatului. Asigurati-va ca acesta
a intrat pana la capat si este bine fixat in portul USB.

2. Resetati aparatul de aer conditionat deconectandu-| si conectandu-I din nou la priza.

3. Se trece aparatul in modul de operare AP prin apasarea de 7 ori consecutiv a butonului “LED” de pe
telecomanda. Display-ul aparatului va afisa mesajul "AP” .

4. Se scaneaza codul QR de la sectiunea ,Instalarea aplicatiei”. Acest cod QR va trimite direct catre
aplicatia NetHome Plus din Google Play/App Store;

5. Descarcati aplicatia;

6. Creati user si parola pentru aplicatie, respectand pasii din “Ghidul de utilizare si instalare pentru
aplicatia WiFi”

7. Atentie! Inainte de conectarea aparatului la reteaua WiFi trebuie sa va asigurati ca ati sters toate
celelalte retele WiFi memorate pe dispozitivul Dvs. De asemenea, este important ca in denumirea
routerului Dvs sa NU existe spatii.

8. Din aplicatia NetHome Plus selectati “Add Device” si scanati al doilea cod QR de pe stickerele aflate in
cutia modulului WiFi. Acest cod QR conecteaza telefonul la aparatul de aer conditionat.

c. Pentru dispozitive cu sistem operare 10S: dupa scanarea codului QR, mergeti in setarile
telefonului -> WiFi Settings si conectati-va la reteaua “Net_AC_XXXX” -> tastati parola
implicita 12345678 -> iesiti din setari, reveniti la aplicatie si apasati “Next” -> selectati
reteaua WiFi proprie -> introduceti parola roterului Dvs si apasati “OK”-> Configurarea a
reusit si veti putea vedea dispozitivul in lista din aplicatie.

d. Pentru dispozitive cu sistem operare Android: dupa scanarea codului QR din aplicatie,
selectati reteaua WiFi proprie -> introduceti parola routerului Dvs si apasati “OK” -> .
Configurarea a reusit si veti putea vedea dispozitivul in lista din aplicatie.



Instalati aplicatia software pe telefonul mobil

” o
|

Cautati aplicatia ,,NetHome Plus” in App Store pentru a o descarca in sistemul de operare I0S.

” A
|

Cautati aplicatia ,NetHome Plus” in Google Play pentru a o descarca in sistemul de operare Android.
Verificati daca reteaua functioneaza

Accesati setarile pentru reteaua Wi-Fi din telefonul dumneavoastra, verificati daca ati activat
conexiunea Wi-Fi si daca reteaua Wi-Fi functioneaza.

Nota: Pictograma care indicd semnalul Wi-Fi trebuie s3 afiseze cel putin o linie de semnal. in caz contrar,
semnalul este instabil. Astfel, vd recomandam sa pozitionati routerul aproape de aparatul de aer
conditionat.

Nota:

Aplicatia nu poate stabili daca numele de utilizator si parola pe care utilizatorul le introduce sunt corecte.
Daca utilizatorul nu introduce parola corecta si aparatul de aer conditionat nu se poate conecta la router
un timp Tndelungat, utilizatorul trebuie sa inchida aplicatia. Apoi trebuie parcursi din nou pasii de mai
sus Tn vederea configurarii conexiunii.

Dupa configurare, aparatul de aer conditionat va iesi din modul AP (pictograma ,, AP” de pe panou se va
stinge), iar aparatul de aer conditionat se va conecta automat la router. Daca aparatul de aer
conditionat iese din modul AP, iar telefonul indica mesajul ,, TIME OUT”, aceasta inseamna ca termenul
pentru configurarea aparatului de aer conditionat a fost dep3sit. in acest caz, reteaua Wi-Fi trebuie
verificatd, iar cei sase pasi de mai sus trebuie repetati in vederea configurarii conexiunii.

Ulterior parcurgerii pasilor de mai sus, aparatul de aer conditionat poate fi controlat de la distanta, prin
Wi-Fi sau printr-o retea 2G/3G/4G.

De la ce distanta poate fi controlat aparatul de aer conditionat cu ajutorul telefonului?

1) Aparatul de aer conditionat utilizeazd comunicatia prin Wi-Fi pentru a se conecta la router. Calitatea
conexiunii depinde de aria de acoperire a retelei Wi-Fi din locuinta dumneavoastrd.  Atat timp cat
aparatul de aer conditionat se afla in aria de acoperire a retelei Wi-Fi, utilizatorii 1l pot controla cu
ajutorul comunicatiei prin Wi-Fi.

Exemplul 1: Reteaua Wi-Fi a unei cladiri de cercetare si dezvoltare acopera intreaga cladire, iar aparatul
de aer conditionat poate fi controlat din intreaga cladire.



Exemplul 2: Tn cazul in care reteaua Wi-Fi din locuinta dumneavoastrd are o razd mica de actiune,
semnalul routerului nefiind suficient de puternic, aparatul de aer conditionat poate fi controlat numai
din interiorul locuintei.

Nota: Daca semnalul Wi-Fi este prea slab Tn locul in care aparatul de aer conditionat este instalat,
conexiunea se poate pierde frecvent. In acest caz, utilizatorii nu pot controla aparatul de la distanta.
Experienta de utilizare este nesatisfacatoare.

Familiarizarea cu setarea aparatului

Multe persoane considera cad setarea aparatului de aer conditionat pentru conectarea prin Wi-Fi este
foarte complicatd. In realitate, este nevoie de parcurgerea a numai trei pasi.

Acest lucru se poate demonstra mai bine prin utilizarea telefoanelor prevazute cu sistem de operare
Android, deoarece acestea sunt compatibile cu functia de scanare pentru setarea parolei routerului.
Telefoanele prevazute cu sistem de operare 10S nu sunt compatibile cu aceasta functie, creand impresia
ca realizarea conexiunii prin Wi-Fi poate fi mai dificila.

Cum stabiliti daca aparatul de aer conditionat este conectat la router?

Dupa configurare, va fi afisat un mesaj care indica faptul ca aparatul de aer conditionat s-a conectat la
router.

Nota: Dupa configurare, dispozitivul are nevoie de un anumit timp pentru actualizarea starii (de la
cateva secunde pana la cateva zeci de secunde). Se recomanda sa reimprospatati lista de cateva ori sau
sa realizati din nou autentificarea dupa cateva secunde, pentru ca aparatul sa poata actualiza starea.

Solutie in cazul in care nu puteti controla de la distanta aparatul de aer conditionat

1. Asigurati-va ca routerul se poate conecta la Internet.

- deschideti navigatorul telefonului mobil si deschideti o pagina web pentru a verifica daca acesta se
poate conecta la Internet.

- configurati telefonul mobil pentru conectarea la router, deschideti aplicatia, apoi introduceti numele
de utilizator si parola. Daca aplicatia trece la pagina urmatoare, reteaua functioneaza normal.

Solutie in cazul imposibilitatii de conectare la router

1. Nu a fost introdusa parola corecta pentru conectare la router.

Aplicatia nu poate stabili daca numele de utilizator si parola pe care utilizatorul le introduce sunt corecte.
Astfel, Tn cazul in care parola a fost introdusa, utilizatorul atinge pictograma OK, dar aplicatia se incarca
mult timp si mesajul de reusitad a configurarii nu este afisat, este posibil ca parola introdusa sa fie gresita.
Reintroduceti parola si incercati din nou.

2. Este ceva in neregula cu criptarea routerului: Este necesara si introducerea parolei pentru conectarea
la routerul Wi-Fi.



- in prezent, parola modulului Wi-Fi poate fi formata numai dintr-o combinatie de cifre si litere; daca
aceasta contine alte simboluri, cum ar fi *, / etc., routerul se va deconecta.

- va recomandam sa verificati metoda de criptare a routerului, deoarece conexiunea nu poate fi realizata
din cauza setarilor de criptare ale routerului. Modulul Wi-Fi nu suporta criptare WEP, ci doar criptare
WPA,

Nota: Acesta suporta numai metodele de criptare urmatoare: WPA2-PSK (AES/TKIP), WPA-PSK (AES/TKIP)
Nu sunt suportate alte metode de criptare. Dat fiind faptul ca telefonul beneficiaza de o compatibilitate
mai buna, acesta poate suporta alte metode de criptare. Astfel, telefonul mobil poate fi conectat la
router, dar nu si modulul Wi-Fi.

3. Tn cazul anumitor retele, este necesard introducerea numelui de utilizator si a parolei la fiecare
conectare. Aceste retele nu pot fi utilizate.

4. Anumite routere pot avea restrictii, cum ar fi functia de filtrare a adreselor MAC. Pentru conectarea la
routerul Wi-Fi, este necesara dezactivarea functiei de filtrare a adreselor MAC.

Probleme la descarcarea din Google Play

Aplicatia pentru controlul de la distanta al aparatului de aer conditionat este disponibila in Google Play
Store.

n cazul in care utilizatorul telefonului mobil nu are un cont Google Play Store, este posibil ca acestuia sa
i se solicite Tnregistrarea in Google Play Store.

Aplicatia nu poate fi gasita

Utilizatorul are la dispozitie doua metode pentru gasirea aplicatiei Nethome Plus

1) Scanarea codului QR din manualul de instructiuni si accesarea site-ului de descarcare a aplicatiei
Nethome Plus.

2) In cazul telefoanelor cu sistem de operare Android, ciutarea aplicatiei Nethome Plus in Google Play
Store si accesarea site-ului de descarcare a aplicatiei.

2) Tn cazul telefoanelor cu sistem de operare 10S, ciutarea aplicatiei Nethome Plus in App Store si
accesarea site-ului de descarcare a aplicatiei.

Daca este disponibila o actualizare, aplicatia se va actualiza automat?
1. Sistemul de operare 10S va afisa actualizarile in App Store.
2. Sistemul de operare Android va afisa actualizarile in Google Play.

1. Inlaturarea aparatului de aer conditionat din lista de dispozitive asociate.

Aparat de aer conditionat nu poate fi asociat simultan cu mai multe conturi. Astfel, daca utilizatorul
doreste sa nlature aparatul de aer conditionat din lista de dispozitive asociate, acesta poate asocia
aparatului cu un alt cont de utilizator.

2. Utilizarea unui alt telefon mobil pentru a controla acelasi aparat de aer conditionat



Un cont poate fi asociat cu un alt telefon mobil, dar un aparat de aer conditionat nu poate fi asociat
simultan cu mai multe conturi.

Daca utilizatorul foloseste un alt cont pentru asocierea cu acelasi aparat de aer conditionat, asocierea va
putea fi realizata numai cu ultimul cont utilizat. Utilizatorul poate utiliza un alt telefon mobil pentru
autentificare n acelasi cont, dar aparatul de aer conditionat nu poate fi controlat simultan cu ajutorul
mai multor telefoane mobile.

3. Utilizarea unui cont pentru a controla un aparat de aer conditionat cu ajutorul unui alt telefon
mobil.

Un cont poate fi utilizat cu ajutorul unui alt telefon mobil, dar aparatul de aer conditionat nu poate fi
controlat simultan cu ajutorul mai multor telefoane mobile.

4. Putem utiliza date mobile pentru a folosi aplicatia si controla aparatul de aer conditionat?

in timpul primelor operatii de conectare si de asociere, este necesard utilizarea routerului pentru
configurarea retelei. Ulterior putem utiliza conexiunea Wi-Fi si conexiunea de date mobile (2G/3G/4G)
pentru a controla de la distanta aparatul de aer conditionat.

5. Care este structura numelui de utilizator si a parolei? Acestea pot contine simboluri, spatii, numere
si litere majuscule sau minuscule?

nregistrarea trebuie realizatd cu o adres3 de e-mail valabild. Lungimea parolei trebuie s3 fie cuprinsa
intre 6 si 16 caractere. De asemenea, pot fi utilizate litere majuscule, minuscule si cifre, dar nu pot fi
utilizate spatii si simboluri.

6.,,Add the air condition to WIFI”, ,,Broadcasting and scanning device failure”, ,Hotspot failure” etc.
Mesajele de mai sus indica mai multe posibilitati: 1 cu semnal 5GHz ; 2 routerul are activata optiunea
AP isolation”, 3 denumirea SSID este scrisa cu spatii. In prezent, modulul Wi-Fi este compatibil numai cu
retele la 2,4 GHz. Dupa excluderea motivelor de mai sus, utilizati o retea Wi-Fi la 2,4 GHz pentru
reconfigurare.

7. Dupa asociere, aparatul de aer conditionat apare offline

Dupa asociere, dispozitivul are nevoie de cateva secunde pentru actualizarea starii. Se recomanda sa
refmprospatati lista de cateva ori sau sa realizati din nou autentificarea dupa cateva secunde, pentru ca
aparatul sa poata actualiza starea.

8. Daca pictograma ,,AP” de pe panou se stinge in 2 minute, aplicatia poate fi utilizata? (aparatul de
aer conditionat va dezactiva automat acest mod dupa 8 minute)

Pictograma AP se va stinge in 8 minute in cazul Tn care nu se realizeaza asocierea. De asemenea,
pictograma AP se va stinge dupa realizarea asocierii. Daca asocierea nu reuseste, pictograma AP se va
stinge dupa trecerea celor 8 minute.

9. Tnainte de asociere.
1. Tnainte de asocierea cu aplicatia de pe telefonul mobil, aparatul de aer conditionat trebuie s§ fie in
modul AP.



2. Modul AP va fi mentinut activ timp de 8 minute, apoi va fi dezactivat. Astfel, daca nu realizati
asocierea fn 8 minute, modul AP va trebui reactivat.

3. Tnainte de asociere, asigurati-vd c3 telefonul mobil este conectat la router si verificati starea retelei
WLAN/WIFI pentru a asigura o functionare corespunzatoare a conexiunii.

4. Pentru asigurarea unui proces de configurare corespunzator, este necesara stergerea altor semnale
WLAN memorate de telefonul mobil.

10. Mesajul 4004 apare in timpul procesului de asociere

Cauza: Afisarea acestui mesaj pe telefonul mobil indica faptul ca portul este ocupat de o alta aplicatie.
Solutie: Utilizatorul trebuie sa reporneasca telefonul mobil sau sa inchida toate celelalte aplicatii care
ruleaza in fundal. Apoi utilizatorul trebuie sa activeze modul AP si sa refncerce asocierea.

11. Mesajul 4005 apare in timpul procesului de asociere

Cauza:

1. Aparatul poate activa modul AP pentru mai mult de 8 minute, iar modul WIFI hotspot dispare.

2. Acest lucru poate fi cauzat de o asociere necorespunzatoare. Utilizatorul apasa pe butoanele Return
si Next de prea multe ori si stabileste TCP mai mult decat o data.

3. Dupa transmiterea listei AP catre aparat, acesta nu raspunde in 10 secunde.

Solutie:

1. Reporniti aparatul si activati modul AP, apoi reincercati asocierea.

2. Daca asocierea nu reuseste, aplicatia de pe telefonul mobil va rula in fundal. Reporniti aparatul si
activati modul AP, apoi reincercati asocierea.

3. Retineti faptul ca, daca asocierea nu reuseste, aceasta nu trebuie reincercata de foarte multe ori intr-
un timp foarte scurt.

12. La configurarea retelei prin 10S, este afisat mesajul ,,Please connect to XXXX”.

Cauzi: Tnainte de configurarea retelei, dispozitivul iPhone memoreazd mai multe semnale hospot WLAN.
Telefonul se conecteaza la semnalul A Tnainte de configurarea retelei. Telefonul incearca sa se conecteze
la semnalul B la incheierea configurarii retelei. Configurarea retelei nu este corespunzatoare

Solutie: Pentru asigurarea unui proces de configurare corespunzator, este necesara stergerea altor
semnale WLAN memorate de telefonul mobil. Reporniti aparatul in modul AP si reincercati configurarea
retelei.

13. La configurarea retelei prin Android, este afisat mesajul ‘Scanning hotspot failure’.

Cauzi: Tnainte de configurarea retelei, telefonul retine mai multe semnale hospot WLAN. Telefonul se
conecteaza la semnalul A Tnhainte de configurarea retelei. Telefonul incearca sa se conecteze la semnalul
B la incheierea configurarii retelei. Configurarea retelei nu este corespunzatoare

Solutie: Pentru asigurarea unui proces de configurare corespunzator, este necesara stergerea altor
semnale WLAN memorate de telefonul mobil. Reporniti aparatul in modul AP si reincercati configurarea
retelei.



14. Dacd mesajul ,, The request is over time, please try again.” este afisat in timpul configurarii retelei,
exista mai multe cauze posibile.

1. Tnainte de configurarea retelei, telefonul retine mai multe semnale hospot WLAN. Telefonul se
conecteaza la semnalul A Thainte de configurarea retelei. Telefonul incearca sa se conecteze la semnalul
B la incheierea configurarii retelei. Configurarea retelei nu este corespunzatoare

2. Daca durata de opt minute a starii active a modului AP este depasita Tn timpul configurarii retelei,
modulul dezactiveaza hotspot-ul Wi-Fi.

3. Daca reteaua WLAN se deconecteaza in timpul configurdrii retelei, termenul stabilit pentru
configurarea retelei expira.

Solutie: Pentru asigurarea unui proces de configurare corespunzator, este necesara stergerea altor
semnale WLAN memorate de telefonul mobil. Reporniti aparatul in modul AP si reincercati configurarea
retelei. in timpul procesului de configurare, este necesard mentinerea unei conexiuni stabile intre router
si telefonul mobil.

15. In timpul configurarii retelei, este afisat mesajul ,,Broadcasting and scanning device timeout”.

3 Denumirea routerului (SSID) este scrisd cu spatii. In prezent, aplicatia nu suport3 scrierea cu spatii a
denumirii routerului pentru configurarea retelei. Daca denumirea hotspot-ului este scrisa cu spatii,
configurarea retelei este necorespunzatoare.

Solutie:

1. Utilizati un router cu WLAN la 2,4 GHz pentru a configura reteaua. in prezent, modulul Wi-Fi este
compatibil numai cu retele la 2,4 GHz.

2. Dezactivati optiunea ,, AP isolation”, salvati configuratia si reincercati configurarea retelei.

3. Modificati denumirea routerului (SSID) intr-o denumire cu caractere latine, fara spatii, salvati
configuratia si reincercati configurarea retelei.

16. Configuratia retelei este realizata cu succes, dar dispozitivul apare offline

Cauza: Atunci cand aplicatia indica realizarea cu succes a configuratiei, aparatul va aparea in lista cu
dispozitive. Cu toate acestea, aparatul poate aparea offline. Dupa realizarea cu succes a asocierii, este
nevoie de un anumit timp pentru verificarea aparatului si actualizarea starii acestuia. In mod normal,
acest proces dureaza de la cateva secunde pana la cateva zeci de secunde.

Solutie: Tn aceastd situatie, reimprospatati manual lista cu dispozitive de cateva ori, pan3 cand starea
dispozitivului se modifica de la offline la online. De asemenea, puteti sa inchideti interfata de
autentificare, sa asteptati cateva secunde, apoi sa realizati din nou autentificarea pentru a accesa lista
cu dispozitive, starea dispozitivului modificandu-se de la offline la online. in mod normal, durata de
reimprospatare nu depaseste 90 de secunde.
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